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2019 City of Kenmore
Parks and Recreation Survey
Executive Summary

Overview

ETC Institute administered a Parks and Recreation Survey for the City of Kenmore in the winter
of 2019. The City is beginning to update its Parks, Recreation, and Open Space Plan and data
collected from the survey will be used to objectively assess leisure and recreation needs in the
community. The survey and its results will guide the City of Kenmore in establishing priorities for
the future improvement of parks, recreation facilities, programs, and services within the
community that best represent residents’ needs.

Methodology

ETC Institute mailed a survey packet to a random sample of households in the City of Kenmore.
Each survey packet contained a cover letter, a copy of the survey, and a postage-paid return
envelope. Residents who received the survey were given the option of returning the survey by
mail or completing it online at www.KenmoreParkSurvey.org.

Ten days after the surveys were mailed, ETC Institute sent emails and placed phone calls to the
households that received the survey to encourage participation. The emails contained a link to
the online version of the survey to make it easy for residents to complete. To prevent people who
were not residents of the City of Kenmore from participating, everyone who completed the
survey online was required to enter their home address prior to submitting the survey. ETC
Institute then matched the addresses that were entered online with the addresses that were
originally selected for the random sample. If the address from a survey completed online did not
match one of the addresses selected for the sample, the online survey was not counted.

The goal was to obtain completed surveys from at least 400 residents. The goal was exceeded
with a total of 578 residents completing the survey. The overall results for the sample of 578
households have a precision of at least +/-4.02% at the 95% level of confidence.

This report contains the following:

e Charts showing the overall results of the survey (Section 1)

e Priority Investment Rating (PIR) that identifies priorities for facilities and programs
(Section 2)

e Benchmarking analysis comparing the City’s results to national results (Section 3)

e Tabular data showing the overall results for all questions on the survey (Section 4)

e A copy of the survey instrument (Section 5)

The major findings of the survey are summarized on the following pages.
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Overall Use and Ratings of Park and Recreation Facilities

Facility Use. Ninety-three percent (93%) of respondent households indicated they have visited
City Parks and Recreation facilities in the past 12-months. The most frequently used Parks and
Recreation facilities, as indicated by responding households, were: Log Boom Park (61%),
Rhododendron Park (49%), and Town Square/Hangar Building (38%). Five percent (5%) of
respondent households visit City Park and Recreation facilities “daily,” 29% of respondent
households visit City Park and Recreation facilities “weekly,” 34% of respondent households visit
City Park and Recreation facilities “monthly,” and 21% of respondent households visit City Park
and Recreation facilities “quarterly.”

The top two facilities most regularly visited by respondent households, that are operated by non-
City providers, were: Burke Gilman Trail (75%) and St. Edward State Park (74%).

Ratings. Thirty-percent (30%) of respondent households rated the physical condition of City Parks
and Recreation facilities as “excellent,” 62% of respondents rated the physical condition of City
Parks and Recreation facilities as “good,” 8% of respondent households rated the physical
condition of City Parks and Recreation facilities as “fair,” and less than one-percent (0.4%) of
respondent households rated the condition of Parks and Recreation facilities as “poor.”

Facility Needs and Priorities

Facility Needs: Respondents were asked to identify if their household had a need for 20
recreation facilities and amenities and rate how well their needs for each were currently being
met. Based on this analysis, ETC Institute was able to estimate the number of households in the
community that had the greatest “unmet” need for various facilities.

The top four recreation facilities with the highest percentage of households that indicated a need
for the facility were: nature trails (72%), paved walking/biking paths (68%), natural
areas/reserves (65%), and indoor swimming pool/aquatic center (57%). ETC Institute estimates a
total of 6,446 households out of the 8,941 households in the City of Kenmore have a need for
natural trails, an estimated total of 6,044 households out of the 8,941 households in the City of
Kenmore have a need for paved walking/biking trails, and an estimated total of 5,767 households
out of the 8,941 households in the City of Kenmore have a need for natural areas/reserves. ETC
Institute estimated a total of 4,768 households out of the 8,941 households in the City of
Kenmore have unmet needs for an indoor swimming pool/aquatic center, an estimated total of
3,742 households out of the 8,941 households in the City of Kenmore have unmet needs for
indoor exercise/fitness facilities, and an estimated total of 3,348 households out of the 8,941
households in the City of Kenmore have unmet needs for a community/recreation center. The
estimated number of households that have unmet needs for each of the 20 facilities that were
assessed is shown in the table at the top of the following page.
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Q15. Estimated Number of Households Whose Needs for Facilities Are Being

Not Met or Partly Met

by number of households based on 8,941 households in the City of Kenmore, Washington

Indoor swimming pool/aquatic center
Indoor exercise/fitness facilities
Community/recreation center
Offeash dog parks

Nature trails

Paved walking/biking paths

Indoor gymnasiums

Art gallery/indoor theater

Outdoor multi-use athletic fields
Natural areas/reserves

Outdoor pools

Small neighborhood parks

Outdoor spray parks

Outdoor tennis courts

Picnic shelters/areas

Non-motorized watercraft launches
Large community parks
Outdoor pickleball courts
Playgrounds
Skatehoarding areas

4,768
3,742

3,318
3,127
2,546

2,466

2,394

2,358

2,058

1,072

1,806

1,802

1,801

1,767

1,658

1,535

1,419

E T C 0 1,000 2,000 3,000 4,000 5,000
/ H Not Met B Partly Met

/INSTITUTE

Facility Importance: In addition to assessing the needs for each facility, ETC Institute also
assessed the importance that residents placed on each facility. Based on the sum of respondents’

top four choices, the four most important facilities to residents were:

E

The percentage of residents who selected each facility as one of their top four choices is shown

nature trails (40%),

indoor swimming pool/aquatic center (38%),
paved walking/biking paths (37%), and
natural areas/reserves (31%).

in the chart at the top of the following page.
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Q16. Facilities That Are Most Important to Households

by percentage of respondents who selected the items as one of their top four choices

Nature trails 40%
38%

37%

Indoor swimming pool/aquatic center
Paved walking/biking paths

Natural areas/reserves

Offleash dog parks

Indoor exercise/fitness facilities
Large community parks
Community/recreation center

Art gallery/indoor theater

Small neighborhood parks

Outdoor multi-use athletic fields
Playgrounds

Indoor gymnasiums

Non-motorized watercraft launches
Outdoor pools

Picnic shelters/areas

Qutdoor spray parks

Outdoor tennis courts

Outdoor pickleball courts
Skateboarding areas

P
fa & ET C 0% 5% 10% 15% 20% 25% 30% 35% 0% 15%
B Most Important B 2nd Most Important  3rd Most Important 4th Most Important

INSTITUTE

Priorities for Facility Investments. The Priority Investment Rating (PIR) was developed by ETC
Institute to provide organizations with an objective tool for evaluating the priority that should
be placed on Parks and Recreation investments. The Priority Investment Rating (PIR) equally
weights (1) the importance that residents place on facilities and (2) how many residents have
unmet needs for the facility. [Details regarding the methodology for this analysis are provided
in Section 2 of this report.]

Based the Priority Investment Rating (PIR), the following seven facilities were rated as high
priorities for investment:

e Indoor swimming pool/aquatic center (PIR=195.2)
e Nature trails (PIR=153.4)

e Paved walking/biking paths (PIR=144.4)

e Indoor exercise/fitness facilities (PIR=134.4)

e Off-leash dog parks (PIR=126.8)

e Natural areas/reserves (PIR=119.3)

e Community/recreation center (PIR=113.3)

The chart at the top of the following page shows the Priority Investment Rating (PIR) for each
of the 20 facilities that were assessed on the survey.
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Indoor swimming pool/aquatic center

Top Priorities I
ature trails

for Investment Paved walking/biking paths
. Indoor exercise/fitness facilities

for Recreatlon Off-leash dog parks
FaCi I ities Natural areas/reserves
Based on the Community/recreation center

High Priority
(100+)

Art gallery/indoor theater

Prioritv Large community parks
Indoor gymnasiums
InVEStment Outdoor multi-use athletic fields
Rati ng Small neighborhood parks Medium Priority
Outdoor pools (50-99)
Non-motorized watercraft launches
Outdoor spray parks
Outdoor tennis courts
Picnic shelters/areas
Playgrounds
2 Outdoor pickleball courts Low Priority
“ (0-49)
\6 TC Skateboarding areas
\\;—/ INSTITUTE

Program/Activity Needs and Priorities

Program/Activity Needs. Respondents were also asked to identify if their household had a need
for 26 recreational programs/activities and rate how well their needs for each program were
currently being met. Based on this analysis, ETC Institute was able to estimate the number of
households in the community that had “unmet” needs for each program.

The four programs/activities with the highest percentage of households that had needs were:
adult fitness and wellness programs (54%), community event programs (41%), cultural event
programs (37%), and nature/environmental education programs (36%). ETC Institute estimates a
total of 4,783 households out of the 8,941 households in the City of Kenmore have a need for
adult fitness and wellness programs, an estimated total of 3,693 households out of the 8,941
households in the City of Kenmore have a need for community event programs, and an estimated
total of 3,263 households out of the 8,941 households in the City of Kenmore have a need for
cultural event programs. ETC Institute estimates a total of 4,186 households out of the 8,941
households in the City of Kenmore have unmet needs for adult fitness and wellness programs,
an estimated total of 2,733 households out of the 8,941 households in the City of Kenmore have
unmet needs for nature/environmental education programs, and an estimated total of 2,670
households out of the 8,941 households in the City of Kenmore have unmet needs for cultural
event programs. The estimated number of households that have unmet needs for each of the 26
programs/activities that were assessed is shown in the chart at the top of the following page.
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Q19. Estimated Ad.ultﬁtness& welln.esspmgrams 4,186
Nature/environmental education programs 2,733
N u mber of Cultural event programs 2,670
Adult painting, arts, sculpturing classes 2,533
Households Whose Water fitness programs 2,520
Programs for adults 50+ 2,472
N e Ed S fo § Park stewardship/volunteering programs 2,313
. e e Adult sports programs 2,305
ProgramS/ACtl\”tles Youth Learn to Swim programs 2,260
. Community event programs 2,160
Are BE| ng Youth summer camps 2,087
Community garden programs 2,026
N Ot M Et or Pa rt |v Adult theatre, dance, singing, musical instrument classes 1,982
M et Youth sports programs 1,921
Youth fitness & wellness classes 1,824
by number of households based on Youth theatre, dance, singing, musical instruments classes 1,727
8,941 households in the City of Youth painting, arts, sculpturing classes 1,635
Kenmore, Washington Before & after school programs 1,605
Adult rowing programs 1,506
Tennis lessons & leagues 1,451
Preschool programs/early childhood 1,413
Programs for people with disabilities 1,216
Youth rowing programs 1,181
Gymnastics & tumbling programs 1,054
Martial arts programs 994
\ Inclusive/adaptive recreation programs 964
ET 0 500 1,000 1,500 2,000 2,500 3,000 3,500 4,000 4,500 5,000

INSTITUTE m Not Met m Partly Met

Program/Activity Importance. In addition to assessing the needs for each program, ETC Institute
also assessed the importance that residents placed on each program. Based on the sum of
respondents’ top four choices, the five most important programs to residents were:

1.

vk wnN

adult fitness and wellness programs (34%),
community event programs (18%),
nature/environmental education programs (17%),
Youth Learn to Swim programs (15%), and
Programs for adults 50+ (15%).

The percentage of residents who selected each program/activity as one of their top four choices
is shown in the table at the top of the following page.
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Adult fitness & wellness programs

QZO ' P rog ram S/ACt iVitie S Community event programs
Th at Are M OSt I m po rta nt Nature/environmental education programs

Youth Learn to Swim programs

Programs for adults 50+
to Respondent  Progams for
Adult painting, arts, sculpturing classes
Households Cultural event programs
Adult sports programs
by percentage of respondents Water fitness programs
who selected the items as one

of theirtap four choices Community garden programs
Youth summer camps

Park stewardship/volunteering programs

Youth sports programs

Adult theatre, dance, singing, musical instrument classes
Preschool programs/early childhood

Before & after school programs

Youth theatre, dance, singing, musical instruments classes
Adult rowing programs

Tennis lessons & leagues

Programs for people with disabilities

Youth painting, arts, sculpturing classes

Martial arts programs

Youth fitness & wellness classes

Gymnastics & tumbling programs

Youth rowing programs

Inclusive /adaptive recreation programs

al
E T ‘ 0% 5% 0% 15%  20%  25%  30%  35%  40%
INETITUTE

B Most Important M 2nd Most Important B 3rd Most Important 7 4th Most Important

Priorities for Program/Activity Investments. Based on the Priority Investment Rating (PIR),
which was described briefly on Page iv of this Executive Summary and is described in more detail
in Section 2 of this report, the following six programs/activities were rated as “high priorities” for
investment:

e Adult fitness and wellness programs (PIR=200)

e Nature/environmental education programs (PIR=115.9)
e Cultural event programs (PIR=103.8)

e Community event programs (PIR=102.8)

e Programs for adults 50+ (PIR=102.3)

e Adult painting, arts, sculpturing classes (PIR=102.0)

The chart at the top of the following page shows the Priority Investment Rating (PIR) for each
of the 26 programs that were rated.

N

¢

P
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Adult fitness & wellness programs

To p P ri or it i es fo r Nature/environmental education programs

Cultural event programs High Priority
Investment for Community event programs (100+)
, Programs for adults 50+
Re cread t 10N Adult painting, arts, sculpturing classes
v e Youth Learn to Swim programs
Programs/Activities Water ftnss programs

Adult sports programs

B das Ed on t h e P r i 0 ritv Park stewardship/volunteering programs

Community garden programs

Investment Rating Youthsummer camps

. \.(out.h sports programs Medium Priority
Adult theatre, dance, singing, musical instrument classes

Before & after school programs

Youth theatre, dance, singing, musical instruments classes
Preschool programs/early childhood

Adult rowing programs

(50-99)

Youth fitness & wellness classes

Tennis lessons & leagues

Youth painting, arts, sculpturing classes

Programs for people with disabilities

Youth rowing programs

Martial arts programs

{4'-"' X Gymnastics & tumbling programs

'\\6 ETC Inclusive/adaptive recreation programs
N

INSTITUTE

Low Priority
(0-49)

Improving and Expanding Parks and Recreation Facilities

Respondents were asked to rate their level of support for 18 potential actions the City of
Kenmore could take in the future to improve and expand parks and recreation facilities in the
City. The actions that received the highest levels of support, based upon the combined
percentage of “very supportive” and “somewhat supportive” responses among respondents,
were: acquiring shoreline for water/beach access (87%), developing multi-purpose paths/trails
in parks (85%), developing multi-purpose trails connecting to parks (85%), acquiring properties
to preserve natural open space and wildlife habitats (84%), and upgrading nature trails (84%).
Developing skateboarding areas (28%) was the potential action that received the lowest levels of
support.

Respondents were then asked to indicate which three of the potential actions are most important
to their household. Based on the sum of respondents’ top three choices acquiring shoreline for
water/beach access (39%), developing a new regional indoor community aquatic center (29%),
and acquiring properties to preserve natural open space and wildlife habitats (25%) were the
most important potential actions that are most important to households.

S ETC

p
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Additional Findings

Most of respondents (95%) are aware of Log Boom Park and 94% of respondents are
aware of Rhododendron Park.

Sixty-nine percent (69%) of respondents’ access City Parks and Recreation facilities by
driving, 57% of respondent households access City Parks and Recreation facilities by
walking, 17% of respondents access City Parks and Recreation facilities by biking, and 1%
of respondent households ride the bus to access City Parks and Recreation facilities.

Fifty-six percent (56%) of respondents indicated they currently get information about
recreational, cultural, and community event programs in the City of Kenmore from friends
and family/word of mouth, 46% use the City of Kenmore’s printed newsletter, and 36%
use the Bothell-Kenmore Reporter newspaper. The radio (4%) was the least used method
of communication.

Restrooms (73%), walking paths (67%), and parking (55%) were the most important park
features to respondents and their households. Based on the sum of respondents’ top
three choices walking paths (47%), restrooms (45%), and parking (29%) are the three most
important features to be added to or improved in the City of Kenmore.

State parks (60%), King County Parks (55%), Cities of Bothell, Kirkland, Woodinville, and
Lake Forest Park (53%), and the City of Kenmore (52%) are the organizations most used
by households for parks, recreation, and cultural programs and facilities.

Seventy-four percent (74%) of respondent households gave recreation opportunities in
the City a rating between 6 to 8, on a 10-point scale (1 being “no opportunities” and 10
being “extensive opportunities”).

Seventy percent (70%) of respondent households gave the quality of recreation
programs/classes in the City a rating between 6 to 8, on a 10-point scale (1 being “lowest
quality” and 10 being “highest quality”).

Sixty-eight percent (68%) of respondent households gave the opportunity to attend
community event(s) in the City a rating between 6 to 8, on a 10-point scale (1 being “no
opportunities” and 10 being “extensive opportunities”).

Fifty-three percent (53%) of respondents indicated they or members of their household
has attended community event(s) in the past 12-months. The most attended community
events in the past 12 months include: Kenmore Fourth of July Fireworks (59%), Kenmore
Summer Concert Series (57%), and Tree Lighting Festival and Holiday Market (30%).

Conclusions

The survey data suggests the City of Kenmore is currently meeting or exceeding most of the parks
and recreation needs of residents in the community. Respondents are extremely satisfied with
the physical condition of the parks and recreation facilities they visit (92% gave “excellent” or
“good” ratings), there are high usage rates of the City’s facilities and parks, and most respondents

SETC
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(79%) are satisfied with the number of City-owned parks and recreation facilities available to
their household. More than half (54%) of respondents indicated they are either “very satisfied”
or “satisfied” with the overall value their household receives from the City of Kenmore for parks,
recreation, and community events and respondents are satisfied with the progress the City is
making in improving and investing in parks and recreation facilities.

To ensure the City of Kenmore continues to meet the needs and expectations of the community,
ETC Institute suggests the Parks and Recreation Department sustain and/or improve the
performance in areas that were identified as “high priorities” by the Priority Investment Rating
(PIR). In addition to focusing on the “high priority” areas identified by the Priority Investment
Ratings, City leaders should take note of the overwhelming support for and importance of
shoreline water/beach access. Acquiring shoreline for water/beach access received the highest
levels of support from respondents and was also found to be the most important potential
improvement to households. The facilities and programs/activities with the highest PIR ratings
are listed below.

Facility Priorities

o Indoor swimming pool/aquatic center (PIR=195.2)
Nature trails (PIR=153.4)

Paved walking/biking paths (PIR=144.4)

Indoor exercise/fitness facilities (PIR=134.4)
Off-leash dog parks (PIR=126.8)

Natural areas/reserves (PIR=119.3)

O O O O O O

Community/recreation center (PIR=113.3)

Program/Activity Priorities

o Adult fitness and wellness programs (PIR=200)
Nature/environmental education programs (PIR=115.9)
Cultural event programs (PIR=103.8)

Community event programs (PIR=102.8)

Programs for adults 50+ (PIR=102.3)

Adult painting, arts, sculpturing classes (PIR=102.0)

O O O O O
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Section 1
Charts and Graphs
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Q1. From the following list, please CHECK ALL the City of Kenmore parks or
recreation facilities that you are aware of.

by percentage of respondents (multiple choices could be chosen)

Log Boom Park 95%

Rhododendron Park 94%
Town Square/Hangar Building

City Hall Park/Jack Crawford Skate Park
Wallace Swamp Creek Park

Squire's Landing Park

Moorlands Park

Tolt Pipeline Trail

Northshore Summit Park

Linwood Park

Twin Springs Park 6%

. ET C Other 4%
|
y 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q2. In the past 12 months, have you or any member of your household
visited any of the City of Kenmore parks and recreation facilities listed in
Question 1?

by percentage of respondents

GETC

7/ INSTITUTE
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Q2a. Overall, how would you rate the physical condition of ALL the City of
Kenmore parks and recreation facilities you have visited?

by percentage of respondents who have visited facilities in the past 12-months

Poor
0.4%
|

Excellent
30%

GETC
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Q3. From the following list, please CHECK ALL the City of Kenmore parks or
recreation facilities you visit regularly.

by percentage of respondents (multiple choices could be chosen)

Log Boom Park

Rhododendron Park

Town Square/Hangar Building

Wallace Swamp Creek Park
Northshore Summit Park

Moorlands Park

Squire's Landing Park

City Hall Park/Jack Crawford Skate Park
Tolt Pipeline Trail

Linwood Park

Twin Springs Park

61%

ETC Other 3%
|
0, 0, 0, 0, 0, 0, 0, 0,
Y INSTITUTE 0% 10% 20% 30% 40% 50% 60% 70%
ﬁ ,ETC Page 6
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Q3a. How often do you visit the City of Kenmore park and recreation
facilities you checked in Question 3?

by percentage of respondents

Monthly
34%

GETC

INSTITUTE
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Q3b. How do you access the City of Kenmore parks and recreation facilities
you checked in Question 3?

by percentage of respondents

Bus
1%
|

GETC
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Q4. How satisfied are you with the number of City-owned parks and
recreation facilities in the City of Kenmore?

by percentage of respondents who rated the item as a 1 to 10 on a 10-point scale (excluding “not provided”)

35%
30%
30% °
25%
20%
15%
10%
5%
1% 0%
0y | —
Not At All 2 3 4 5 6 7 8 9 Extremely
Satisfied Satisfied

ETC
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Q5. How satisfied are you with the progress that the City is making in
improving and investing in parks and recreation facilities in the City of

30%

25%

20%

15%

10%

5%

0%

Kenmore?

by percentage of respondents who rated the item as a 1 to 10 on a 10-point scale (excluding “not provided”)

27%

Not At All 2 3 4 5 6 7 8 9 Extremely
Satisfied Satisfied

vvvvvvvvv
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Q6. From the following list, please CHECK ALL the parks and recreation
facilities operated by OTHER providers that you visit regularly in the City of
Kenmore.

by percentage of respondents (multiple choices could be chosen)

Burke Gilman Trail 75%

St. Edward State Park 74%
Bastyr University Outdoor Recreation Facilities
School Playgrounds

School Athletic Fields

Agua Club Swimming Pool

Inglewood Golf Course

Kenmore Senior Center

Kenmore Community Club

Other
JE I C 0% 10% 20% 30% 40% 50% 60% 70% 80%

INSTITUTE
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Q7. From the following list, please check the FOUR park features found in
public parks that are MOST IMPORTANT to you and your household.

by percentage of respondents who selected the items as one of their top four choices

Restrooms 73%

Walking paths 67%
Parking

Trash receptacles & removal
Benches & picnic tables
Landscaping

Park lighting

Drinking fountains

Picnic shelters
Bike racks 6%
Signage 5%

Other 13%

| E I C 0% 10% 20% 30% 40% 50% 60% 70% 80%
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Q8. Of the park features listed in Question 7, please choose the THREE park
features you feel are MOST IMPORTANT to be added or improved in
Kenmore?

by percentage of respondents who selected the items as one of their top three choices

Walking paths 47%

Restrooms 45%
Parking

Trash receptacles & removal
Benches & picnic tables
Landscaping

Park lighting

Drinking fountains

Picnic shelters

Signage

Bike racks

Other 12%

! E I ‘ 0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

INSTITUTE B Most Important = 2nd Most Important = 3rd Most Important
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State parks 60%
. . King County Parks 55%
following list, please ‘
Cities of Bothell, Kirkland, Woodinville, Lake Forest Park
CH ECK ALL the City of Kenmore
° ° Northshore School District
orga nlzatlons that Northshore Performing Arts Center 19%
yo u a n d m e m be rS of Private clubs (tennis, health & fitness) 17%
Kenmore Waterfront Activities Center 12%
your household use YMICA facilty 10%
° Non-profit organizations 10%
for parks, recreation |
Private youth sports leagues 10%
an d CuU Itu ra I p rog rams Private agencies & organizations 9%
eme._ o Northshore Senior Center 9%
and facilities. Aqua Club o
by percentage of respondents Arts of Kenmore 8%
(multiple choices could be chosen) Inglewood Golf Club 7%
Kenmore Senior Center 6%
Kenmore Community Club 4%
Private schools 3%
Kenmore Heritage Society Events 3%
Boys & Girls Club 2%
YMCA off-site summer lunch rogram 1%
\ E I < : Other 5%
|
INSTITUTE 0% 10% 20% 30% 40% 50% 60% 70%
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Q10. How would you rate the recreational opportunities in the City of Kenmore?

by percentage of respondents who rated the item as a 1 to 10 on a 10-point scale (excluding “not provided”)

25%

23%

20%

15%

10%

5%

0%

No 2 3 4 5 6 7 8 9 Extensive
Opportunities Opportunities

ETC
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Q11. How would you rate the quality of recreation programs or classes in
the City of Kenmore?

by percentage of respondents who rated the item as a 1 to 10 on a 10-point scale (excluding “not provided”)

25%

20% 19% 19%

18%

15%

10%

5%

0%
Lowest 2 3 4 5 6 7 8 9 Highest
Quality Quality

ETC

INSTITUTE
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Q12. How do you currently get information about recreational, cultural, and
community event programs in the City of Kenmore?

by percentage of respondents

Friends & family/word of mouth 56%
City of Kenmore printed newsletter
Bothell-Kenmore Reporter newspaper

Local social media

Online search engine

City of Kenmore's website (Kenmorewa.gov)
City of Kenmore social media

City of Kenmore's electronic newsletter

Seattle Times

Radio 4%
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q13. How supportive are you and your household of the City taking each of the following
actions in the future to improve and expand parks and recreation facilities?

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding “not provided”)

Acquire shoreline for water/beach access 70% 17% 8%
Develop multi-purpose paths/trails in parks 53% 32% 11%
Develop multi-purpose trails connecting to parks 57% 28% 11%
Acquiring properties to preserve natural open space & wildlife habitat 61% 23% 10%
Upgrade nature trails 50% 34% 13%
Upgrade existing neighborhood parks & playgrounds 43% 37% 16%
Acquiring properties for developing new parks/recreation 52% 27% 13%
Upgrade natural areas 47% 32% 17%
Develop parks with play equipment & swings 30% 37% 25%
Develop a new regional indoor community aquatic center 45% 19% 17%
Upgrade or develop outdoor multi-use athletic fields 29% 35% 26%
Develop a new indoor community recreation center 37% 25% 21%
Develop new sports courts (tennis, pickleball, basketball) 28% 33% 26%
Develop non-motorized watercraft launches & rowing facilities 28% 32% 26% |
Develop an off-leash dog area 34% 23% 24%
Develop a community garden 25% 31% 29%
Develop a new outdoor at grade water play area 27% 27% 28%

Develop skateboarding areas 9% 19% 38%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
E I C H Very Supportive = Somewhat Supportive m Not Sure Not Supportive
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q14. Which THREE of the actions from the list in Question 13 are MOST
IMPORTANT to you and members of your household?

by percentage of respondents who selected the items as one of their top three choices

Acquire shoreline for water/beach access 39%
Develop a new regional indoor community aquatic center _ 29%

25%

Acquiring properties to preserve natural open space & wildlife habitat

Develop an off-leash dog area 20%
Develop a new indoor community recreation center _ 19%
Develop multi-purpose paths/trails in parks _ 18%
Develop multi-purpose trails connecting to parks _ 18%

Upgrade nature trails _ 15%

Upgrade existing neighborhood parks & playgrounds _13%
Acquiring properties for developing new parks/recreation 12%
Develop new sports courts (tennis, pickleball, basketball) - 9%

Develop a community garden - 9%
Upgrade natural areas 9%
8%
Develop non-motorized watercraft launches & rowing facilities 7%

Upgrade or develop outdoor multi-use athletic fields

Develop parks with play equipment & swings 7%

Develop a new outdoor at grade water play area 7%

Develop skateboarding areas

‘ E I ‘ 0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q15. Facilities Respondent Households Have a Need For

by percentage of respondents (multiple choices could be made)

Nature trails 72%
Paved walking/biking paths

Natural areas/reserves

Indoor swimming pool/aquatic center
Large community parks

Small neighborhood parks

Indoor exercise/fitness facilities
Picnic shelters/areas
Community/recreation center
Playgrounds

Off-leash dog parks

Outdoor multi-use athletic fields

Art gallery/indoor theater
Non-motorized watercraft launches
Indoor gymnasiums

Outdoor spray parks

Outdoor tennis courts

Outdoor pools

Outdoor pickleball courts

. ETC Skateboarding areas
|
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q15. Estimated Number of Households That Have a Need for Various
Facilities

by number of households based on 8,941 households in the City of Kenmore, Washington

Nature trails 6,446

Paved walking/biking paths 6,044

Natural areas/reserves 5,767

Indoor swimming pool/aquatic center
Large community parks
Small neighborhood parks
Indoor exercise/fitness facilities
Picnic shelters/areas
Community/recreation center
Playgrounds
Off-leash dog parks
Outdoor multi-use athletic fields
Art gallery/indoor theater
Non-motorized watercraft launches
Indoor gymnasiums
Outdoor spray parks
Outdoor tennis courts
Outdoor pools
Outdoor pickleball courts
Skateboarding areas

' E I ‘ 0 1,000 2,000 3,000 4,000 5,000 6,000 7,000
|
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q15. How Well Parks and Recreation Facilities Meet the Needs for
Respondent Households

by percentage of respondents with a need for facilities

Playgrounds 22% 54% 23% 2%
Large community parks 24% 48% 22% ()
Natural areas/reserves 19% 47% 30% 4%
Small neighborhood parks 21% 40% 34% 5%
Skateboarding areas 31% 31% 36% 3%
Nature trails 18% 43% 35% 5%
Picnic shelters/areas 14% 46% 34% 6%
Paved walking/biking paths 18% 41% 33% 8%
Non-motorized watercraft launches 9% 33% 44% 14%
Outdoor multi-use athletic fields [¥:PZ 27% 28%
Outdoor tennis courts 6% 14%
Outdoor spray parks 6% 13%
Community/recreation center [e}Z 14%
Outdoor pools 7% | 5% 8%
Art gallery/indoor theater [E§4 =L/ 33%
Indoor exercise/fitness facilities k¥4 =i/ 23%
Indoor gymnasiums P24 22%
Indoor swimming pool/aquatic center YA ‘Y4 L4
Off-leash dog parks 2% 1 17%
Outdoor pickleball courts Z=P4 ik

E T 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q15. Estimated Number of Households Whose Needs for Facilities Are Being

Not Met or Partly Met

by number of households based on 8,941 households in the City of Kenmore, Washington

Indoor swimming pool/aquatic center
Indoor exercise/fitness facilities
Community/recreation center
Off-leash dog parks

Nature trails

Paved walking/biking paths

Indoor gymnasiums

Outdoor multi-use athletic fields
Natural areas/reserves

Outdoor pools

Small neighborhood parks

Outdoor spray parks

Outdoor tennis courts

Picnic shelters/areas
Non-motorized watercraft launches
Large community parks
Outdoor pickleball courts
Playgrounds
Skateboarding areas

4,768
3,742
3,348
3,127
2,546
2,466
2,394
Art gallery/indoor theater 2,358
5,000

: ET C 0 1,000 2,000 3,000 4,000
H Not Met = Partly Met
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q16. Facilities That Are Most Important to Households

by percentage of respondents who selected the items as one of their top four choices

Nature trails 40%
38%

37%

Indoor swimming pool/aquatic center
Paved walking/biking paths

Natural areas/reserves

Off-leash dog parks

Indoor exercise/fitness facilities
Large community parks
Community/recreation center

Art gallery/indoor theater

Small neighborhood parks

Outdoor multi-use athletic fields
Playgrounds

Indoor gymnasiums

Non-motorized watercraft launches
Outdoor pools

Picnic shelters/areas

Outdoor spray parks

Outdoor tennis courts

Outdoor pickleball courts 4%

Skateboarding areas 3%

: ET C 0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
B Most Important ® 2nd Most Important = 3rd Most Important 4th Most Important
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q17. How would you rate the opportunity to attend community event(s) in

25%

20%

15%

10%

5%

0%

the City of Kenmore?

by percentage of respondents who rated the item as a 1 to 10 on a 10-point scale

22%

No 2 3 4 5 6 7 8 9 Extensive
Opportunities Opportunities

ETC
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q18. In the past 12 months, have you or any member of your household
attended any community event(s) in the City of Kenmore?

by percentage of respondents

ETC
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q18a. Which of the following community event(s) did you attend?

by percentage of respondents who attended community event(s) in the past 12-months

Kenmore Fourth of July Fireworks 59%

Kenmore Summer Concert Series 57%
Tree Lighting Festival & Holiday Market

Movies at the Square

Why | Love Kenmore Summer Party

Lunchtime Food Truck Fridays

Seasonal Nature Walks in Parks

Arts of Kenmore Gallery Receptions at Kenmore City Hall
Kenmore Play Day

National Night Out

Halloween at the Hall

Jack V. Crawford Day

ETC
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

ng. Progra mS/ACtiVitieS Adult fitness & wellness programs 549

Community event programs

Respondent HOUSEhOIdS Cultural event programs

Nature/environmental education programs
HaVe d Need FOI" Park stewardship/volunteering programs

Programs for adults 50+

41%
37%
36%
34%
32%
30%
30%
29%
28%
28%
28%
27%
24%
24%
23%
22%
21%
20%
20%
18%
16%
16%
13%
13%
12%

0% 10% 20% 30% 40% 50% 60%

by percentage of respondents i
(multiple choices could be chosen) Water fitness programs

Adult painting, arts, sculpturing classes

Adult sports programs

Youth summer camps

Youth Learn to Swim programs

Community garden programs

Youth sports programs

Adult theatre, dance, singing, musical instrument classes
Before & after school programs

Youth fitness & wellness classes

Youth theatre, dance, singing, musical instruments classes
Adult rowing programs

Preschool programs/early childhood

Youth painting, arts, sculpturing classes

Tennis lessons & leagues

Programs for people with disabilities

Youth rowing programs

Martial arts programs

. Gymnastics & tumbling programs
| ETC Inclusive/adaptive recreation programs
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

4,783

ng. ESti mated Adult fitness & wellness programs

Community event programs

N um be r Of Cultural event programs
Nature/environmental education programs

H Ouse hOIdS That H ave Park stewardship/volunteering programs
a Need for Va rious Iz/:/oirar:.: for adults 50+
ater fitness programs

PrOgra mS/ACtiVities Adult painting, arts, sculpturing classes

Adult sports programs

by number of households based on 8,941 households Youth summer camps
in the City of Kenmore, Washington

3,693
3,263
3,219
3,031
2,834
2,718
2,718
2,611
2,539
2,459
2,459
2,432
2,164
2,146
2,056
1,949
1,869
1,797
1,761
1,591
1,440
1,395

Martial arts programs 1,171
1,144

Gymnastics & tumbling programs
\ ET( : Inclusive/adaptive recreation programs 1,082

INSTITUTE 0 1,000 2,000 3,000 4,000 5,000 6,000

Youth Learn to Swim programs

Community garden programs

Youth sports programs

Adult theatre, dance, singing, musical instrument classes
Before & after school programs

Youth fitness & wellness classes

Youth theatre, dance, singing, musical instruments classes
Adult rowing programs

Preschool programs/early childhood

Youth painting, arts, sculpturing classes

Tennis lessons & leagues

Programs for people with disabilities

Youth rowing programs
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Q19. How Well
Parks and
Recreation
Programs/Activities
Meet the Needs of
Respondent
Households

by percentage of respondents
with a need for
programs/activities

Community event programs

Before & after school programs

Park stewardship/volunteering programs
Preschool programs/early childhood
Youth sports programs

Adult rowing programs

Cultural event programs

Youth summer camps

Community garden programs

Programs for people with disabilities
Youth rowing programs
Nature/environmental education programs
Martial arts programs

Programs for adults 50+

Adult fitness & wellness programs

Adult sports programs

Youth theatre, dance, singing, musical instruments classes

Youth fitness & wellness classes
Inclusive/adaptive recreation programs
Tennis lessons & leagues

Adult theatre, dance, singing, musical instrument classes

ETC

INSTITUTE

Youth Learn to Swim programs
Gymnastics & tumbling programs
Water fitness programs

Youth painting, arts, sculpturing classes
Adult painting, arts, sculpturing classes

2019 City of Kenmore Parks and Recreation Survey Final Findings Report

6% 35%

8% 18% 41%
7% 17% 42%
7% 14% 39%

% 17% 41%
7%  12% 26%

3% 15% 53%

38%

4% 13% 29%

4% 11% 30%

6% 10% 38%

12% 51%

5% 11% 26%

4% 9% 47%
4% 8% 35%

3% 8% 32%

% 9% 29%
B% 9% 31%

4% 7% 38%

% 7% 21%

B%6% 26%

%6% 24%

8% 16%

B%5% 16%

3%4% 26%

25%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H Fully Met H Mostly Met o Partly Met I Not Met
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Adult fitness & wellness programs
Nature/environmental education programs
Cultural event programs

Adult painting, arts, sculpturing classes
Water fitness programs

Programs for adults 50+

Park stewardship/volunteering programs
Adult sports programs

Youth Learn to Swim programs
Community event programs

Youth summer camps

Community garden programs

Adult theatre, dance, singing, musical instrument classes
Youth sports programs

Youth fitness & wellness classes

Youth theatre, dance, singing, musical instruments classes
Youth painting, arts, sculpturing classes
Before & after school programs

Adult rowing programs

Tennis lessons & leagues

Preschool programs/early childhood
Programs for people with disabilities

Youth rowing programs

Gymnastics & tumbling programs

Martial arts programs

Inclusive/adaptive recreation programs

Q19. Estimated
Number of
Households Whose
Needs for
Programs/Activities
Are Being
Not Met or Partly
Met

by number of households based on
8,941 households in the City of
Kenmore, Washington

y ETC

INSTITUTE

2019 City of Kenmore Parks and Recreation Survey Final Findings Report

4,186
2,733
2,670
2,533
2,520
2,472
2,313
2,305
2,260
2,160
2,087
2,026
1,982
1,921
1,824
1,727
1,635
1,605
1,506

1,451
1,413

1,216
1,181
1,054
994
964

500 1,000 1,500 2,000 2,500 3,000 3,500 4,000 4,500 5,000

B Not Met H Partly Met
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Q20. Programs/Activities
That Are Most Important

to Respondent
Households

by percentage of respondents
who selected the items as one
of their top four choices

y ETC

INSTITUTE

Adult fitness & wellness programs
Community event programs
Nature/environmental education programs
Youth Learn to Swim programs

Programs for adults 50+

Adult painting, arts, sculpturing classes
Cultural event programs

Adult sports programs

Water fitness programs

Community garden programs

Youth summer camps

Park stewardship/volunteering programs
Youth sports programs

Adult theatre, dance, singing, musical instrument classes
Preschool programs/early childhood

Before & after school programs

Youth theatre, dance, singing, musical instruments classes
Adult rowing programs

Tennis lessons & leagues

Programs for people with disabilities
Youth painting, arts, sculpturing classes
Martial arts programs

Youth fitness & wellness classes
Gymnastics & tumbling programs
Youth rowing programs
Inclusive/adaptive recreation programs

B Most Important ® 2nd Most Important = 3rd Most Important

2019 City of Kenmore Parks and Recreation Survey Final Findings Report

0%

34%
1%
| 3%
L 2%
L 2%
5% 10% 15% 20% 25% 30% 35% 40%

4th Most Important
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q21. Please rate your level of satisfaction with the overall value your
household receives from the City of Kenmore for parks, recreation and
community events.

by percentage of respondents

Don't know
7%

Very dissatisfied
3%

Somewhat dissatisfied

8% Ty

Very satisfied
17%

Neutral

27% Somewhat satisfied
37%

GETC
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Demographics
NS ETC

...helping organizations make better decisions since 1982
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q22. Counting yourself, how many people in your household are...

by percentage of respondents

75-84 years 85t years
4% 1%

Under 5

years
65-74 years 8% /5-9 years
12% 6% /

10-14 years
6%

P 15-19 years
55-64 years 5%
15%
— 20-24 years
4%

25-34 years
45-54 years 10%
13%

35-44 years

ETC
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Q23. What is your age?

by percentage of respondents

Not provided
3%
I

18-34 years
65+ years 17%
18%

35-44 years

55-64 years 21%
22%

45-54 years
19%

2019 City of Kenmore Parks and Recreation Survey Final Findings Report
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q24. How many years have you lived in the City of Kenmore?

by percentage of respondents

Not provided
4%
|

31+ years

15% 0-5 years

30%

21-30 years
13%

16-20 years 6-10 years
12% 15%

11-15 years
12%

GETC
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q25. Your gender:
by percentage of respondents
Other/non-binary

1% Not provided
/_1%

\

Female

48%

GETC
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q26. Are you of Hispanic or Latino ancestry?

by percentage of respondents

Not provided
1%

GETC
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q27. Which of the following best describes your race/ethnicity?

by percentage of respondents

Native American/Alaska Pacific Islander/Native
Native Hawaiian Other

1% 1% / 2%

African

Amerlcan/BIack/

1%

White/Caucasian
80%

ETC

INSTITUTE
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q28. Is English your first language?

by percentage of respondents

Not provided
2%
|

ETC
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q29. What is your primary language spoken in your home?

by percentage of respondents

. Tagalog Korean
Vietnamese ga’og Other Not provided

0%_ 09
1% ’ M .y 3%

Spanish

1%
Mandarln/Cantonese/
3%

English
90%

ETC

7/ INSTITUTE

6 ESIUC;E Page 42



2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q30. What is your total annual household income?

by percentage of respondents

Under $25K
3%
I

Not provided
16%
$50K to $74,999
12%

$75K to $99,999
11%

$100K to $149,999
20%

GETC
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Section 2
Priority Investment Rating
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Priority Investment Rating
City of Kenmore, Washington

The Priority Investment Rating (PIR) was developed by ETC Institute to provide governments
with an objective tool for evaluating the priority that should be placed on parks and recreation
investments. The Priority Investment Rating was developed by ETC Institute to identify the
facilities and programs residents think should receive the highest priority for investment. The
priority investment rating reflects the importance residents place on items (sum of top 4 choices)
and the unmet needs (needs that are only being partly or not met) for each facility/program
relative to the facility/program that rated the highest overall. Since decisions related to future
investments should consider both the level of unmet need and the importance of facilities and
programs, the PIR weights each of these components equally.

The PIR reflects the sum of the Unmet Needs Rating and the Importance Rating as shown in the
equation below:

PIR=UNR +IR

For example, suppose the Unmet Needs Rating for indoor exercise/fitness facilities is 78.5 (out of
100) and the Importance Rating for indoor exercise/fitness facilities is 55.9 (out of 100), the
Priority Investment Rating for indoor exercise/fitness facilities is 134.4 (out of 200).

How to Analyze the Charts:

e High Priority Areas are those with a PIR of at least 100. A rating of 100 or above
generally indicates there is a relatively high level of unmet need and residents
generally think it isimportant to fund improvements in these areas. Improvementsin
this area are likely to have a positive impact on the greatest number of households.

e Maedium Priority Areas are those with a PIR of 50-99. A rating in this range generally
indicates there is a medium to high level of unmet need or a significant percentage of
residents generally think it is important to fund improvements in these areas.

e Low Priority Areas are those with a PIR below 50. A rating in this range generally
indicates there is a relatively low level of unmet need and residents do not think it is
important to fund improvements in these areas. Improvements may be warranted if
the needs of very specialized populations are being targeted.

The following pages show the Unmet Needs Rating, Importance Rating, and Priority Investment
Rating for facilities and programs/activities.

“ ETC Page 45



2019 City of Kenmore Parks and Recreation Survey Final

2019 City of Kenmore Parks and
Recreation Survey
Priority Investment Ratings for
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Programs/Activities
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Indoor swimming pool/aquatic center 100.0

U n m et N eed S Indoor exercise/fitness facilities
Rati ng fo r Community/recreation center
Off-leash dog parks
Recreation Nature trails
cie. Paved walking/biking paths
FaCI|ItIES Indoor gymnasiums
the rating for the item with the Art gallery/indoor theater
most unmet need=100 Outdoor multi-use athletic fields
Natural areas/reserves
R
unmet need for each item Small neighborhood parks
compared to the item with the Outdoor spray parks
most unmet need Outdoor tennis courts
Picnic shelters/areas
Non-motorized watercraft launches
Large community parks
Outdoor pickleball courts
Playgrounds
' JETC Skateboarding areas
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Nature trails 100.0

I m po rta nce Indoor swimming pool/aquatic center i
Rati ng fo r Paved walking/biking paths

Natural areas/reserves

Recreation Off-leash dog parks

cre. o Indoor exercise/fitness facilities
FaCI|ItIES Large community parks

Community/recreation center

the rating for the item with the
most unmet need=100 Art gallery/indoor theater
Small neighborhood parks
the rating of all other items
reflects the relative amount of
unmet need for each item Playgrounds
compared to the item with the Indoor gymnasiums
most unmet need

Outdoor multi-use athletic fields

Non-motorized watercraft launches
Outdoor pools

Picnic shelters/areas

Outdoor spray parks

Outdoor tennis courts

Outdoor pickleball courts

| ET< : Skateboarding areas
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Top Priorities
for Investment
for Recreation
Facilities
Based on the
Priority
Investment
Rating

Indoor swimming pool/aquatic center

Nature trails

Paved walking/biking paths
Indoor exercise/fitness facilities
Off-leash dog parks

Natural areas/reserves
Community/recreation center
Art gallery/indoor theater

Large community parks

Indoor gymnasiums

Outdoor multi-use athletic fields
Small neighborhood parks
Outdoor pools

Non-motorized watercraft launches
Outdoor spray parks

Outdoor tennis courts

Picnic shelters/areas
Playgrounds

Outdoor pickleball courts

Skateboarding areas

2019 City of Kenmore Parks and Recreation Survey Final Findings Report

50

High Priority
(100+)

Medium Priority
(50-99)

Low Priority
(0-49)

100 150 200 250
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Adult fitness & wellness programs 100.0
U nm et N eed S Nature/environmental education programs
Cultural event programs
Rati ng fo r Adult painting, arts, sculpturing classes
Water fitness programs
Recreation Programs for adults 50+
Park stewardship/volunteering programs
e e, @ Adult sports programs
P rog ra m S/ACt IVIt I es Youth Learn to Swim programs
Community event programs
the rating for the item with the Youth summer camps
most unmet need=100 Community garden programs
Adult theatre, dance, singing, musical instrument classes
the rating of all other items Youth sports programs
reflects the relative amount of Youth fitness & wellness classes
unmet need for each item Youth theatre, dance, singing, musical instruments classes
compared to the item with the Youth painting, arts, sculpturing classes
most unmet need Before & after school programs
Adult rowing programs
Tennis lessons & leagues
Preschool programs/early childhood
Programs for people with disabilities
Youth rowing programs
Gymnastics & tumbling programs
. Martial arts programs
| ETC Inclusive/adaptive recreation programs
INSTITHTE 20 40 60 80 100 120
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. Adult fitness & wellness programs 100.0
Impo rtance Ratlng Community event programs
Nature/environmental education programs
for Recreation Youth Learn to Swim programs
Programs for adults 50+
P rogra m S/ACtiViti es Adult painting, arts, sculpturing classes
Cultural event programs
Adult sports programs
the rating for the item with the Water fitness programs
most unmet need=100 Community garden programs
Youth summer camps
the rating of all other items Park stewardship/volunteering programs
reflects the relative amount of Youth sports programs
unmet need for each item Adult theatre, dance, singing, musical instrument classes
compared to the item with the Preschool programs/early childhood
most unmet need Before & after school programs
Youth theatre, dance, singing, musical instruments classes
Adult rowing programs
Tennis lessons & leagues
Youth painting, arts, sculpturing classes
Programs for people with disabilities
Youth fitness & wellness classes
Martial arts programs 10.8
Gymnastics & tumbling programs 8.5
_ Youth rowing programs 7.0
‘ ETC Inclusive/adaptive recreation programs 4.7
INSTITHTE 20 40 60 80 100 120
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Adult fitness & wellness programs

Top Priorities for Nature/environmental education programs

Cultural event programs High Priority

I nve Stme nt fo r Community event programs (100+)

Programs for adults 50+

Recreation Adult painting, arts, sculpturing classes

Youth Learn to Swim programs

Programs/Activities Water fitness programs

Adult sports programs

BaSEd on the Priority Park stewardship/volunteering programs

Community garden programs

Investment Rating Youth summer camps

Youth sports programs
Adult theatre, dance, singing, musical instrument classes

Medium Priority
(50-99)

Before & after school programs

Youth theatre, dance, singing, musical instruments classes
Preschool programs/early childhood

Adult rowing programs

Youth fitness & wellness classes

Tennis lessons & leagues

Youth painting, arts, sculpturing classes

Programs for people with disabilities
Youth rowing programs

Martial arts programs

Gymnastics & tumbling programs

| ETC Inclusive/adaptive recreation programs
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(0-49)
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Section 3
Benchmarking Analysis
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Benchmarking Summary Report
City of Kenmore, Washington

Since 1998, ETC Institute has conducted household surveys for needs assessments, feasibility studies,
customer satisfaction, fees and charges comparisons, and other parks and recreation issues in more
than 400 communities in 49 states across the country.

The results of these surveys has provided an unparalleled data base of information to compare
responses from household residents in client communities to “National Averages” and therefore
provide a unique tool to “assist organizations in better decision making.”

Communities within the data base include a full-range of municipal and county governments from
20,000 in population through over 1 million in population. They include communities in warm
weather climates and cold weather climates, mature communities and some of the fastest growing
cities and counties in the country.

“National Averages” have been developed for numerous strategically important parks and
recreation planning and management issues including: customer satisfaction and usage of parks and
programs; methods for receiving marketing information; reasons that prevent members of households
from using parks and recreation facilities more often; priority recreation programs, parks, facilities and
trails to improve or develop; priority programming spaces to have in planned community centers and
aquatic facilities; potential attendance for planned indoor community centers and outdoor aquatic
centers; etc.

Results from household responses for Kenmore, Washington were compared to National
Benchmarks to gain further strategic information. A summary of all tabular comparisons are shown
on the following page.

Note: The benchmarking data contained in this report is protected intellectual property. Any
reproduction of the benchmarking information in this report by persons or organizations not directly

affiliated with the City of Kenmore is not authorized without written consent from ETC Institute.
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) Kenmore
National Average
2019
Have you or members of your household visited any City/County/Park District
facilities over the past year?
Yes 78% 93%
No 22% 7%
How would you rate the quality of all the parks you've visited?
Excellent 30% 30%
Good 53% 62%
Fair 14% 8%
Poor 3% 0%
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Benchmarking for Kenmore, Washington

. Kenmore
National Average
2019
Ways respondents learn about recreation programs and activities
Friends & family/word of mouth 49% 56%
City of Kenmore printed newsletter 24% 46%
Bothell-Kenmore Reporter newspaper 34% 36%
Local social media 25% 25%
City of Kenmore's website 37% 22%
City of Kenmore social media 25% 20%
City of Kenmore's electronic newsletter 24% 12%
Seattle Times 34% 10%
Radio 14% 4%
Organizations used for parks and recreation programs and facilities
State Parks 38% 60%
County Parks 38% 55%
Other Cities/Park Districts 29% 53%
City Parks & Recreation Department 52% 52%
School District (Northshore School District) 24% 36%
Private Clubs 22% 17%
YMCA facilities 17% 10%
Private Youth Sports Leagues 14% 10%
Private sports clubs/leagues 13% 9%
Private schools 11% 3%
Boys/Girls Clubs 3% 2%
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Benchmarking for Kenmore, Washington

. Kenmore
National Average
2019
Recreation programs that respondent households have a need for
Adult fitness and wellness programs 49% 54%
Nature programs/environmental education 30% 36%
Seniors/Adult programs for 50 years and older 25% 32%
Water fitness programs 27% 30%
Adult sports programs 23% 29%
Youth summer camp programs 19% 28%
Youth Learn to Swim programs 22% 28%
Youth sports programs 22% 27%
Adult arts, dance, performing arts 21% 24%
Before and after school programs 16% 24%
Youth fitness and wellness programs 17% 23%
Youth art, dance, performing arts 15% 22%
Preschool programs 13% 20%
Tennis lessons and leagues 15% 18%
Programs for people with disabilities 10% 16%
Martial arts programs 13% 13%
Gymnastics/tumbling programs 13% 13%
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Benchmarking for Kenmore, Washington

. Kenmore
National Average
2019
Most important recreation programs (sum of top choices)
Adult fitness and wellness programs 30% 34%
Nature programs/environmental education 14% 17%
Youth Learn to Swim programs 11% 15%
Seniors/Adult programs for 50 years and older 16% 15%
Adult sports programs 10% 13%
Water fitness programs 11% 13%
Youth summer camp programs 8% 12%
Youth sports programs 12% 11%
Adult arts, dance, performing arts 9% 9%
Preschool programs 6% 8%
Before and after school programs 8% 8%
Youth art, dance, performing arts 5% 7%
Tennis lessons and leagues 5% 6%
Programs for people with special needs/disabled 4% 4%
Martial arts programs 4% 4%
Youth fitness and wellness programs 6% 4%
Gymnastics/tumbling programs 4% 3%
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. Kenmore
National Average
2019
Parks and recreation facilities that respondent households have a need for
Nature Center/Nature Trails 51% 72%
Walking & Biking Trails 70% 68%
Natural areas/wildlife habitats (Greenspace and natural areas) 54% 65%
Indoor Swimming Pools/Aquatic Center 39% 57%
Large Multi Use Community Parks 51% 56%
Small neighborhood parks 55% 52%
Indoor Fitness and Exercise Facilities 47% 47%
Picnic Areas and Shelters 49% 47%
Community/Recreation Centers 32% 46%
Playground Equipment 41% 39%
Off-Leash Dog Park 30% 37%
Outdoor field space 21% 33%
Community Arts Installations 25% 30%
Indoor Gyms/Multi-Purpose Rec Center 29% 29%
Splash park/pad 25% 25%
Tennis Courts 21% 25%
Outdoor Swimming Pools/Aquatic Center 41% 23%
Skateboarding Park/Area 11% 1%
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Benchmarking for Kenmore, Washington

. Kenmore
National Average
2019
Most important parks and recreation facilities (sum of top choices)
Nature Center/Nature Trails (Nature trails/nature parks) 20% 40%
Indoor Swimming Pools/Aquatic Facilities 17% 38%
Walking & Biking Trails 45% 37%
Natural areas/wildlife habitats (Greenspace and natural areas) 21% 31%
Off-Leash Dog Park 15% 24%
Indoor Fitness and Exercise Facilities 20% 22%
Large Community Parks 20% 21%
Community/Recreation Centers 11% 17%
Community Arts Installations 8% 14%
Small Neighborhood Parks 24% 13%
Outdoor field space 7% 12%
Playground Equipment 18% 12%
Indoor Gyms/Multi-Purpose Rec Centers 10% 10%
Outdoor Swimming Pools/Aquatic Facilities 17% 8%
Picnic Areas and Shelters 14% 8%
Splash park/pad 8% 7%
Tennis Courts 6% 7%
Skateboarding Area 2% 3%
Satisfaction with the overall value received from the parks and recreation
department
Very Satisfied 24% 17%
Somewhat Satisfied 35% 37%
Neutral 22% 27%
Somewhat Dissatisfied 6% 8%
Very Dissatisfied 3% 3%
Don't Know 12% 7%
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0O1. From the following list, please CHECK ALL the City of Kenmore parks or recreation facilities that

you are aware of.

Q1. What are all City parks or recreation facilities

0Q1-12. Other

you are aware of Number Percent
City Hall Park/Jack Crawford Skate Park 414 71.6 %
Linwood Park 97 16.8 %
Log Boom Park 549 95.0 %
Moorlands Park 258 44.6 %
Northshore Summit Park 159 27.5%
Rhododendron Park 542 93.8 %
Squire's Landing Park 268 46.4 %
Tolt Pipeline Trail 175 303 %
Town Square/Hangar Building 468 81.0 %
Twin Springs Park 33 5.7 %
Wallace Swamp Creek Park 412 71.3 %
Other 23 4.0 %
Total 3398
Q1-12. Other Number Percent
St. Edward State Park 12 522 %
Park by Bastyr 1 43 %
Burke Gilman Trail, access to Log Boom 1 4.3 %
Blyth Park 1 43 %
Inglemoor HS, Kenmore MS, Arrowhead Elem, and

Kenmore Elem play fields 1 43 %
Burke Gilman Trail and other state facilities 1 4.3 %
Bothel Landing 1 4.3 %
WAYNES GOLF COURSE 1 4.3 %
Brier Park/St Edward 1 4.3 %
SHELTON VIEW FOREST 1 4.3 %
68th Ave Bridge over river walkways 1 43 %
Boat launch/dock 1 43 %
Total 23 100.0 %
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2. In the past 12 months, have vou or any member of vour household visited any of the City of Kenmore

parks and recreation facilities listed in Question 1?

Q2. Have you visited any City parks & recreation

facilities in past 12 months Number Percent
Yes 535 92.6 %
No 43 7.4 %
Total 578 100.0 %

02a. Overall, how would vou rate the physical condition of ALL the City of Kenmore parks and

recreation facilities you have visited?

Q2a. How would you rate overall physical

condition of all City parks & recreation facilities you

have visited Number Percent
Excellent 157 29.3 %
Good 324 60.6 %
Fair 43 8.0 %
Poor 2 04 %
Not provided 9 1.7 %
Total 535 100.0 %

WITHOUT “NOT PROVIDED”

02a. Overall, how would vou rate the physical condition of ALL the City of Kenmore parks and

recreation facilities you have visited? (without "not provided')

Q2a. How would you rate overall physical

condition of all City parks & recreation facilities you

have visited Number Percent
Excellent 157 29.8 %
Good 324 61.6 %
Fair 43 8.2 %
Poor 2 0.4 %
Total 526 100.0 %
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3. From the following list, please CHECK ALL the City of Kenmore parks or recreation facilities you

2019 City of Kenmore Parks and Recreation Survey Final Findings Report

visit regularly.

Q3. What are City parks or recreation facilities

0Q3-12. Other

you visit regularly Number Percent
City Hall Park/Jack Crawford Skate Park 48 8.3 %
Linwood Park 21 3.6 %
Log Boom Park 354 61.2 %
Moorlands Park 80 13.8 %
Northshore Summit Park 81 14.0 %
Rhododendron Park 283 49.0 %
Squire's Landing Park 49 8.5 %
Tolt Pipeline Trail 42 7.3 %
Town Square/Hangar Building 222 38.4 %
Twin Springs Park 5 0.9 %
Wallace Swamp Creek Park 153 26.5%
Other 16 2.8 %
Total 1354
Q3-12. Other Number Percent
St. Edward State Park 11 68.8 %
Burke Gilman, not City owned, but accesses many areas

like Log Boom 1 6.3 %
Blyth Park 1 6.3 %
Bastyr 1 6.3 %
School playground 1 6.3 %
WAYNE GOLF COURSE 2-3 TIMES A WEEK 1 6.3 %
Total 16 100.0 %
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03a. How often do vou visit the City of Kenmore park and recreation facilities vou checked in Question

3?

Q3a. How often do you visit City parks & recreation

facilities Number Percent
Daily 31 5.4 %
Weekly 169 29.2 %
Monthly 199 344 %
Quarterly 122 21.1%
Not provided 57 9.9 %
Total 578 100.0 %

WITHOUT “NOT PROVIDED”

03a. How often do vou visit the City of Kenmore park and recreation facilities vou checked in Question

3? (without ""not provided')

Q3a. How often do you visit City parks & recreation

facilities Number Percent
Daily 31 6.0 %
Weekly 169 324 %
Monthly 199 38.2 %
Quarterly 122 23.4 %
Total 521 100.0 %

0O3b. How do you access the City of Kenmore parks and recreation facilities you checked in Question 3?

Q3b. How do you access City parks & recreation

facilities Number Percent
Walk 327 56.6 %
Bike 100 17.3 %
Bus 6 1.0 %
Drive 396 68.5 %
Total 829
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4. On a scale from 1 to 10, where 1 is '"'not at all satisfied" and 10 is "extremely satisfied," how satisfied
are you with the number of City-owned parks and recreation facilities in the City of Kenmore?

(N=578)

Not at Extreme-
all ly Not
satisfied 2 3 4 5 6 7 8 9 satisfied provided

Q4. How

satisfied are

you with

number of

City-owned

parks &

recreation

facilities in

City of

Kenmore 0.7% 0.3% 1.4% 2.2% 8.3% 71% 159% 279% 12.6% 17.5% 6.1%

WITHOUT “NOT PROVIDED”

04. On a scale from 1 to 10, where 1 is '""not at all satisfied" and 10 is "extremely satisfied," how satisfied
are you with the number of City-owned parks and recreation facilities in the City of Kenmore? (without
"not provided')

(N=578)
Not at Extreme-
all ly
satisfied 2 3 4 5 6 7 8 9 satisfied
Q4. How satisfied
are you with number
of City-owned parks &
recreation facilities in
City of Kenmore 0.7% 0.4% 1.5% 2.4% 8.8% 7.6% 169% 29.7% 13.4% 18.6%
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5. On a scale from 1 to 10, where 1 is '"'not at all satisfied" and 10 is "extremely satisfied," how satisfied
are you with the progress that the City is making in improving and investing in parks and recreation
facilities in the City of Kenmore?

(N=578)

Not at Extreme-
all ly Not
satisfied 2 3 4 5 6 7 8 9 satisfied provided

Q5. How
satisfied are
you with
progress
that City is
making in
improving &
investing in
parks &
recreation
facilities in
City of
Kenmore 1.0% 1.4% 1.2% 2.4% 9.9% 9.2% 12.6% 242% 11.6% 17.0% 9.5%

WITHOUT “NOT PROVIDED”

05. On a scale from 1 to 10, where 1 is '"'not at all satisfied' and 10 is "extremely satisfied,'" how satisfied
are you with the progress that the City is making in improving and investing in parks and recreation
facilities in the City of Kenmore? (without '""not provided'')

(N=578)
Not at Extreme-
all ly
satisfied 2 3 4 5 6 7 8 9 satisfied
Q5. How satisfied
are you with progress
that City is making in
improving & investing
in parks & recreation
facilities in City of
Kenmore 1.1% 1.5% 1.3% 27% 109% 10.1% 14.0% 26.8% 12.8% 18.7%
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06. From the following list, please CHECK ALL the parks and recreation facilities operated by OTHER

providers that you visit regularly in the City of Kenmore.

Q6. What are all parks & recreation facilities

operated by other providers you visit regularly Number Percent
Aqua Club Swimming Pool 53 9.2 %
Bastyr University Outdoor Recreation Facilities 162 28.0 %
Burke Gilman Trail 431 74.6 %
Inglewood Golf Course 51 8.8 %
Kenmore Community Club 24 42 %
Kenmore Senior Center 38 6.6 %
School Athletic Fields 98 17.0 %
School Playgrounds 124 21.5%
St. Edward State Park 430 74.4 %
Other 8 1.4 %
Total 1419
Q6-10. Other

Q6-10. Other Number Percent
WAYNE GOLF COURSE 2 25.0 %
Bastyr baseball & soccer fields, King & Snohomish County

Athletic Fields 1 12.5 %
MLT Pool 1 12.5 %
Bothell 1 12.5 %
PRIVATE CLUBS 1 12.5 %
Kenmore boat launch area 1 12.5%
Lynwood Recreation Center Pool 1 12.5%
Total 8 100.0 %
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0O7. From the following list, please check the FOUR park features found in public parks that are MOST

2019 City of Kenmore Parks and Recreation Survey Final Findings Report

IMPORTANT to vou and vour household.

Q7. What are park features found in public parks

that are most important to vou & vour household Number Percent
Benches & picnic tables 242 41.9%
Bike racks 35 6.1 %
Drinking fountains 91 15.7%
Landscaping 189 32.7%
Park lighting 103 17.8 %
Parking 315 54.5%
Picnic shelters 41 7.1 %
Restrooms 421 72.8 %
Signage 30 52%
Trash receptacles & removal 276 47.8 %
Walking paths 387 67.0 %
Other 74 12.8 %
Total 2204
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Q7-12. Other

Q7-12. Other Number Percent
Playground 16 21.6 %
Play equipment 8 10.8 %
Playground equipment 2 2.7 %
Dog friendly area 2 2.7%
Lake access 2 2.7%
POOL 2 2.7 %
Off leash area 2 2.7 %
We need a dog park 1 1.4 %
Condition of athletic fields or fields that can be used for

sports 1 1.4 %
Children's play equipment 1 1.4 %
Paddle board kayak launches 1 1.4 %
Accessibility by direct footpaths through easements and

protected sidewalks 1 1.4 %
Playground equipment and space for children to play 1 1.4 %
Basketball court 1 1.4 %
Need a dog run area 1 1.4 %
Bike & running trails 1 1.4 %
Views, open spaces, access to river or lake 1 1.4 %
LARGER/BETTER BOAT LAUNCH 1 1.4 %
Baseball fields 1 1.4 %
Kids play structures 1 1.4 %
Pickleball courts 1 1.4 %
PLAY AREAS 1 1.4 %
BALL FIELDS 1 1.4 %
Natural habitat & wildlife along Sammamish and Swamp

Creek shorelines/areas 1 1.4 %
Sidewalks 1 1.4 %
Natural woods or shoreline 1 1.4 %
VOTER ACCESS/WATER VIEWS 1 1.4 %
PRESERVE NATURAL AREAS 1 1.4 %
Public art 1 1.4 %
Kids playground 1 1.4 %
REGULAR SERVICE AND MAINTAINED 1 1.4 %
DOGS ALLOWED 1 1.4 %
Shade 1 1.4 %
BIKE PATHS 1 1.4 %
Play structures 1 1.4 %
SIDEWALKS TO PARK 1 1.4 %
Waterfront access/view from car for birding 1 1.4 %
WATERFRONT AMENNITIES 1 1.4 %
BEACH 1 1.4 %
Fence enclosure for children safety 1 1.4 %
SAFETY 1 1.4 %
Children's play area 1 1.4 %
Playgrounds/places to play 1 1.4 %
Swings for babies and play areas for little ones 1 1.4 %
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Q7-12. Other
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Q7-12. Other Number Percent
Dogs allowed off leash 1 1.4 %
Basketball hoops, baseball fields 1 1.4 %
MOUNTAIN BIKE TRAILS 1 1.4 %
Total 74 100.0 %
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08. Of the park features listed in Question 7, please choose the THREE park features vou feel are MOST
IMPORTANT to be added or improved in Kenmore?

Q8. Top choice Number Percent
Benches & picnic tables 27 4.7 %
Bike racks 4 0.7 %
Drinking fountains 11 1.9 %
Landscaping 45 7.8 %
Park lighting 28 4.8 %
Parking 46 8.0 %
Picnic shelters 13 22 %
Restrooms 92 159 %
Signage 6 1.0 %
Trash receptacles & removal 25 43 %
Walking paths 144 249 %
Other 51 8.8 %
None chosen 86 14.9 %
Total 578 100.0 %

08. Of the park features listed in Question 7, please choose the THREE park features vou feel are MOST
IMPORTANT to be added or improved in Kenmore?

Q8. 2nd choice Number Percent
Benches & picnic tables 58 10.0 %
Bike racks 7 1.2 %
Drinking fountains 27 4.7 %
Landscaping 44 7.6 %
Park lighting 27 4.7 %
Parking 65 11.2%
Picnic shelters 7 1.2%
Restrooms 78 13.5 %
Signage 9 1.6 %
Trash receptacles & removal 68 11.8%
Walking paths 78 13.5%
Other 11 1.9 %
None chosen 99 17.1 %
Total 578 100.0 %
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08. Of the park features listed in Question 7, please choose the THREE park features vou feel are MOST
IMPORTANT to be added or improved in Kenmore?

Q8. 3rd choice Number Percent
Benches & picnic tables 51 8.8 %
Bike racks 14 2.4 %
Drinking fountains 26 4.5 %
Landscaping 41 7.1 %
Park lighting 28 4.8 %
Parking 54 9.3 %
Picnic shelters 15 2.6%
Restrooms 92 159 %
Signage 14 2.4 %
Trash receptacles & removal 55 9.5%
Walking paths 50 8.7 %
Other 5 0.9 %
None chosen 133 23.0%
Total 578 100.0 %

SUM OF THE TOP THREE CHOICES
08. Of the park features listed in Question 7, please choose the THREE park features vou feel are MOST
IMPORTANT to be added or improved in Kenmore? (top 3)

Q8. Top choice Number Percent
Benches & picnic tables 136 23.5%
Bike racks 25 43 %
Drinking fountains 64 11.1%
Landscaping 130 22.5%
Park lighting 83 14.4 %
Parking 165 285%
Picnic shelters 35 6.1 %
Restrooms 262 453 %
Signage 29 5.0%
Trash receptacles & removal 148 25.6 %
Walking paths 272 47.1 %
Other 67 11.6 %
None chosen 86 14.9 %
Total 1502
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9. From the following list, please CHECK ALL the organizations that vou and members of yvour

2019 City of Kenmore Parks and Recreation Survey Final Findings Report

household use for parks, recreation and cultural programs and facilities.

Q9. What are organizations you use for parks,

recreation & cultural programs & facilities Number Percent
Aqua Club 50 8.7 %
Arts of Kenmore 45 7.8 %
Boys & Girls Club 11 1.9%
Cities of Bothell, Kirkland, Woodinville, Lake Forest Park 305 52.8%
City of Kenmore 298 51.6 %
Inglewood Golf Club 43 7.4 %
Kenmore Community Club 22 3.8%
Kenmore Heritage Society Events 15 2.6 %
Kenmore Senior Center 36 6.2 %
Kenmore Waterfront Activities Center (KWAC) 67 11.6 %
King County Parks 318 55.0%
Non-profit organizations 60 10.4 %
Northshore Performing Arts Center 111 192 %
Northshore School District 205 355 %
Northshore Senior Center 51 8.8%
Private agencies & organizations 52 9.0 %
Private clubs (tennis, health & fitness) 99 17.1 %
Private schools 16 2.8 %
Private youth sports leagues 56 9.7 %
State parks 346 59.9 %
YMCA facility 60 10.4 %
YMCA off-site summer lunch program 3 0.5 %
Other 27 4.7 %
Total 2296
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Q9-23. Other

0Q9-23. Other Number Percent
King County Library System 2 7.4 %
I use City of Seattle for public pool fitness activities 1 3.7%
Public recreation center 1 3.7%
Dog parks 1 3.7%
We used Carole Anne Wald Pool at St Eds 1 3.7%
City/County trails like Samammish Lake Trail, Interurban

Trail 1 3.7%
Arrowhead School 1 3.7%
CAMP ROOTS 1 3.7%
Seattle Community Centers 1 3.7%
Kenmore Library 1 3.7%
Kenmore Gun Club 1 3.7%
Shoreline Pool 1 3.7 %
National parks, DNR, etc. 1 3.7%
Lynnwood Community Center 1 3.7%
Kenmores new As If Theatre 1 3.7%
Kenmore shooting range 1 3.7%
CITIES OF SEATTLE & LAKE FOREST PARKS,

EDMONDS WATERFRONT 1 3.7 %
Mount Lake Terrace Pool, Shoreline Summer Camps,

YMCA Summer Camps 1 3.7%
VOLUNTEER ENDEAVORS 1 3.7%
Bothell United Methodist Church 1 3.7%
Third Place Books 1 3.7%
Lynnwood Recreation Center Pool, Indoor Playgrounds

at Rec Centers 1 3.7%
Preschool 1 3.7%
Adult intramural sports teams 1 3.7%
Lynwood Recreation Center Pool 1 3.7%
COLUMBIA ATHLETIC CLUB 1 3.7%
Total 27 100.0 %
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010. On a scale from 1 to 10, where 1 is '""'no opportunities' and 10 is "extensive opportunities,'" how
would vou rate the recreational opportunities in the City of Kenmore?

(N=578)
Extensi-
No ve
opportu- opportu-  Not
nities 2 3 4 5 6 7 8 9 nities provided
Q10. How
would you
rate
recreational
opportunitie-
s in City of
Kenmore 1.4% 1.6% 3.5% 38% 154% 14.0% 19.2% 21.8% 6.1% 8.3% 5.0%

WITHOUT “NOT PROVIDED”

010. On a scale from 1 to 10, where 1 is '""no opportunities' and 10 is "extensive opportunities,' how
would vou rate the recreational opportunities in the City of Kenmore? (without '"'not provided'')

(N=578)
Extensi-
No ve
opportu- opportu-
nities 2 3 4 5 6 7 8 9 nities
Q10. How would you
rate recreational
opportunities in City
of Kenmore 1.5% 1.6% 3.6% 4.0% 162% 14.8% 20.2% 23.0% 6.4% 8.7%
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011. On a scale from 1 to 10, where 1 is "lowest quality' and 10 is "highest quality," how would vou rate
the quality of recreation programs or classes in the City of Kenmore?

(N=578)

Lowest Highest  Not
quality 2 3 4 5 6 7 8 9 quality provided

QI1. How

would you

rate quality

of

recreation

programs or

classes in

City of

Kenmore 2.6% 2.9% 4.8% 35% 14.0% 10.0% 13.8% 13.5% 4.5% 42% 26.1%

WITHOUT “NOT PROVIDED”

011. On a scale from 1 to 10, where 1 is "lowest quality' and 10 is "highest quality,'" how would vou rate
the quality of recreation programs or classes in the City of Kenmore? (without '""'not provided'')

(N=578)
Lowest Highest
quality 2 3 4 5 6 7 8 9 quality

Q11. How would you

rate quality of

recreation programs

or classes in City of

Kenmore 3.5% 4.0% 6.6% 4.7% 19.0% 13.6% 18.7% 18.3% 6.1% 5.6%

GETC bage 77



2019 City of Kenmore Parks and Recreation Survey Final Findings Report

012. How do vou currently get information about recreational, cultural, and community event programs

in the City of Kenmore?

Q12. How do you currently get information about

recreational. cultural, & community event programs Number Percent
Bothell-Kenmore Reporter newspaper 209 36.2 %
City of Kenmore printed newsletter 265 45.8 %
City of Kenmore social media 117 20.2 %
City of Kenmore's electronic newsletter 68 11.8%
City of Kenmore's website (Kenmorewa.gov) 127 22.0%
Friends & family/word of mouth 323 55.9%
Local social media 146 253 %
Online search engine 136 23.5%
Radio 25 43 %
Seattle Times 59 10.2 %
Other 35 6.1 %
Total 1510
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0Q12-11. Other

2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q12-11. Other Number Percent
Mail 2 5.7 %
Nextdoor 2 5.7 %
Emails 2 5.7 %
I'm administrator of Facebook Kenmore Neighbors & Our

Neighbor St Edward State Park 1 29%
Exploring on my own 1 29 %
Uplake newsletters 1 29%
Emails sent out by various non-profit organizations 1 29%
Family members 1 2.9 %
ROAD SIGNS 1 29%
DRIVING BY AND SEEING AN EVENT TAKING

PLACE 1 29 %
Kenmore Library 1 29 %
Signs 1 29%
NORTHSORE SENIOR CENTER NEWSLETTER 1 29%
Non profit network 1 29%
BANNER 68TH & BOTHER HWY 1 29%
SIGNS/BANNERS 1 29 %
ADVERTISEMENT BANNER 1 2.9%
Signage 1 29%
KENMORE NEIGHBORS FACEBOOK PAGE 1 29%
BANNERS/POSTERS/AD BOADS 1 29%
Signs, reader boards, outdoor advertising, business easels 1 2.9 %
SANDWICH BOARDS AT CITY HALL 1 29%
GOOGLE 1 29%
Postings at Swamp Creek Park 1 29%
Don't know where to look 1 2.9%
Kenmore neighbors 1 29 %
Facebook/internet, signs for outdoor music/events 1 29 %
School 1 29%
Postings in library 1 29%
KENMORE SENIOR CENTER BULLETIN BOARD

AND HANGER 1 2.9%
I don't but wish I did and knew how to 1 2.9%
GETTING OUTSIDE AND EXPLORING 1 2.9 %
Total 35 100.0 %
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Q13. Listed below are a number of potential actions the City of Kenmore could take in the future to
improve and expand parks and recreation facilities in Kenmore. Using a scale of 1 to 4, where 4 means
""very supportive' and 1 means '"not supportive,' please indicate how supportive you and your
household are of the City taking each of the following actions.

(N=578)

Somewhat
Very supportive supportive Not sure Not supportive Not provided

Q13-1. Acquire shoreline
for water/beach access 67.0% 16.1% 7.8% 5.5% 3.6%

Q13-2. Acquiring
properties for developing
new parks/recreation 49.0% 26.0% 12.3% 8.0% 4.8%

Q13-3. Acquiring
properties to preserve

natural open space &
wildlife habitat 58.5% 21.8% 9.9% 5.5% 4.3%

Q13-4. Develop a
community garden 23.4% 28.9% 27.7% 14.9% 5.2%

Q13-5. Develop new
sports courts (tennis,
pickleball, basketball) 26.1% 31.5% 24.7% 12.8% 4.8%

Q13-6. Develop a new

indoor community

recreation center with a

gymnasium, weight room,

rental/meeting space,

fitness/dance room 35.3% 23.7% 20.2% 15.6% 5.2%

Q13-7. Develop a new

outdoor at grade water

play area (splash pad/

spray park) 25.3% 24.9% 26.3% 17.5% 6.1%

Q13-8. Develop a new
regional indoor community
aquatic center with
features such as water
slides, zero depth/walk in
entry, lap lanes for

exercise, spray fountains,
etc. 42.6% 18.3% 15.9% 18.0% 5.2%
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013. Listed below are a number of potential actions the City of Kenmore could take in the future to

improve and expand parks and recreation facilities in Kenmore. Using a scale of 1 to 4, where 4 means

"very supportive' and 1 means '"not supportive.' please indicate how supportive you and vour

household are of the City taking each of the following actions.

Somewhat
Very supportive supportive Not sure

Not supportive

Not provided

Q13-9. Develop an off-
leash dog area 32.4% 21.6% 22.5%

Q13-10. Develop multi-
purpose paths/trails in
parks 50.9% 31.0% 10.4%

Q13-11. Develop multi-
purpose trails connecting
to parks 54.5% 26.8% 10.0%

Q13-12. Develop non-
motorized watercraft
launches & rowing facilities 26.6% 30.3% 24.4%

Q13-13. Develop parks
with play equipment &
swings 27.7% 34.1% 23.5%

Q13-14. Develop
skateboarding areas 8.8% 18.0% 35.1%

Q13-15. Upgrade existing
neighborhood parks &
playgrounds 40.7% 35.3% 15.1%

Q13-16. Upgrade natural
areas 44.1% 29.9% 16.4%

Q13-17. Upgrade nature
trails 46.9% 32.5% 11.9%

Q13-18. Upgrade or
develop outdoor multi-use
athletic fields (soccer/

lacrosse/ultimate frisbee/
baseball/softball, etc.) 27.0% 32.2% 24.2%

Q13-19. Other 97.8% 0.0% 2.2%

17.8%

3.3%

3.6%

13.0%

8.0%

31.5%

3.8%

4.2%

3.5%

9.9%

0.0%

5.7%

4.5%

5.0%

5.7%

6.7%

6.6%

5.2%

5.4%

5.2%

6.7%

0.0%
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WITHOUT “NOT PROVIDED”

2019 City of Kenmore Parks and Recreation Survey Final Findings Report

013. Listed below are a number of potential actions the City of Kenmore could take in the future to

improve and expand parks and recreation facilities in Kenmore. Using a scale of 1 to 4, where 4 means

"very supportive' and 1 means '"not supportive.' please indicate how supportive you and vour

household are of the City taking each of the following actions. (without '"not provided'')

(N=578)
Somewhat

Very supportive supportive Not sure Not supportive
Q13-1. Acquire shoreline for water/
beach access 69.5% 16.7% 8.1% 5.7%
Q13-2. Acquiring properties for
developing new parks/recreation 51.5% 27.3% 12.9% 8.4%
Q13-3. Acquiring properties to preserve
natural open space & wildlife habitat 61.1% 22.8% 10.3% 5.8%
Q13-4. Develop a community garden 24.6% 30.5% 29.2% 15.7%
Q13-5. Develop new sports courts
(tennis, pickleball, basketball) 27.5% 33.1% 26.0% 13.5%
Q13-6. Develop a new indoor community
recreation center with a gymnasium,
weight room, rental/meeting space,
fitness/dance room 37.2% 25.0% 21.4% 16.4%
Q13-7. Develop a new outdoor at grade
water play area (splash pad/spray park) 26.9% 26.5% 28.0% 18.6%
Q13-8. Develop a new regional indoor
community aquatic center with features
such as water slides, zero depth/walk in
entry, lap lanes for exercise, spray
fountains, etc. 44.9% 19.3% 16.8% 19.0%
Q13-9. Develop an off-leash dog area 34.3% 22.9% 23.9% 18.9%
Q13-10. Develop multi-purpose paths/
trails in parks 53.3% 32.4% 10.9% 3.4%
Q13-11. Develop multi-purpose trails
connecting to parks 57.4% 28.2% 10.6% 3.8%
Q13-12. Develop non-motorized
watercraft launches & rowing facilities 28.3% 32.1% 25.9% 13.8%
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WITHOUT “NOT PROVIDED”

Q13. Listed below are a number of potential actions the City of Kenmore could take in the future to
improve and expand parks and recreation facilities in Kenmore. Using a scale of 1 to 4, where 4 means
""very supportive' and 1 means '"not supportive,' please indicate how supportive you and your
household are of the City taking each of the following actions. (without "not provided'')

Somewhat

Very supportive supportive Not sure Not supportive
Q13-13. Develop parks with play
equipment & swings 29.7% 36.5% 25.2% 8.5%
Q13-14. Develop skateboarding areas 9.4% 19.3% 37.6% 33.7%
Q13-15. Upgrade existing neighborhood
parks & playgrounds 42.9% 37.2% 15.9% 4.0%
Q13-16. Upgrade natural areas 46.6% 31.6% 17.4% 4.4%
Q13-17. Upgrade nature trails 49.5% 34.3% 12.6% 3.6%
Q13-18. Upgrade or develop outdoor
multi-use athletic fields (soccer/lacrosse/
ultimate frisbee/baseball/softball, etc.) 28.9% 34.5% 26.0% 10.6%
Q13-19. Other 97.8% 0.0% 2.2% 0.0%
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0Q13-19. Other

2019 City of Kenmore Parks and Recreation Survey Final Findings Report

0Q13-19. Other Number Percent
Please put sidewalks into your plans, they make walking

safer 1 22%
Preserving natural habitats of Sammamish/Swamp Creek

shorelines 1 22%
Provide off leash trails for dogs 1 2.2 %
Cycling, running, paddling access to Burke-Gilman &

Sammamish River/Lake 1 22%
Rowing facility 1 22 %
Off leash dog park 1 22 %
Develop new baseball and soccer fields 1 22%
Build a multi-sport turfed & lighted field complex with

parking & concessions 1 22 %
Develop boardwalk and bridges at mouth of Sammamish

River 1 22 %
Community space with cafe 1 22%
Remove seagrass/seaweed Log Boom 1 22%
Safe walking to parks 1 22%
Sidewalks 1 22%
LARGER BOAT LAUNCH LIKE COULON PARK 1 22%
PUBLIC GOLF COURSE 1 22 %
Stop spending on random art at intersection corners 1 2.2%
GOLF COURSE (CONVERT 9 HOLES OF

WAYNES) 1 22 %
SIDEWALKS IN ALL KENMORE

NEIGHBORHOODS 1 22%
BIKE FREE WALKING PATHS ON THE WATER

FRONT 1 22 %
UNDERGROUND POWERLINES 1 22%
MAKE KENMORE FERRY TO ACCESS WAKE

WAYS 1 22 %
Swimming pool 1 22 %
Community level composting able to bring stuff from

multi-family apts 1 22 %
Spend wisely 1 2.2 %
DEVELOP WATERFRONT/SHORELINE 1 22%
Public art in the Parks 1 22%
WATERFRONT DEVELOPMENT LIKE DT

KIRKLAND 1 22%
We need a pool 1 22%
Acquiring properties to preserve natural open space and

wildlife habitat 1 22%
ENCHANCE WALKABILITY IN CITY 1 22%
Youth sailing classes 1 22 %
CONVERT EXISTING CITY OWNED

SHORELINES FOR PUBLIC RECREATON 1 22%
SWIMMING POOLS/ICE ARENAS 1 22 %
DEVELOP DOWNTOWN 1 22 %
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

0Q13-19. Other Number Percent
Develop a park for inclement weather 1 22%
INVEST IN BUSINESSES 1 2.2 %
NATURAL AREAS RESTORATION PROGRAM 1 22 %
Build a park/garden/wildlife reserve on the vacant lot at

7032 NE 182nd St 1 22%
Handicap access 1 22%
PROVIDE BETTER VIEW OF LAKE FROM LOG

BOOM PARK 1 22%
COMMUNITY CENTER, WATER ACCESS, DOG

PARKS AND SPORTS FIELDS 1 22 %
UPGRADE AND OFFER FREE ACCESS AT ST

EDWARDS POOL 1 22 %
MORE SIDEWALKS 1 22 %
MINDFUL DEVELOPMENT OF WATERFRONT 1 22%
PUBLIC FLOATING DOCK AT LOG BOOM PARK/

PIER FOR BOATS 1 2.2 %
Total 45 100.0 %
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014. Which THREE of the actions from the list in Question 13 are MOST IMPORTANT to vou and

2019 City of Kenmore Parks and Recreation Survey Final Findings Report

members of your household?

Q14. Top choice Number Percent
Acquire shoreline for water/beach access 116 20.1 %
Acquiring properties for developing new parks/recreation 13 22%
Acquiring properties to preserve natural open space &

wildlife habitat 53 9.2 %
Develop a community garden 5 0.9 %
Develop new sports courts (tennis, pickleball, basketball) 16 2.8 %
Develop a new indoor community recreation center with

a gymnasium, weight room, rental/meeting space, fitness/

dance room 27 4.7 %
Develop a new outdoor at grade water play area (splash

pad/spray park) 7 1.2 %
Develop a new regional indoor community aquatic center

with features such as water slides, zero depth/walk in

entry, lap lanes for exercise, spray fountains, etc. 85 14.7 %
Develop an off-leash dog area 57 9.9 %
Develop multi-purpose paths/trails in parks 28 4.8 %
Develop multi-purpose trails connecting to parks 20 3.5%
Develop non-motorized watercraft launches & rowing

facilities 10 1.7 %
Develop parks with play equipment & swings 6 1.0 %
Develop skateboarding areas 1 0.2 %
Upgrade existing neighborhood parks & playgrounds 22 3.8%
Upgrade natural areas 8 1.4 %
Upgrade nature trails 18 3.1 %
Upgrade or develop outdoor multi-use athletic fields

(soccer/lacrosse/ultimate frisbee/baseball/softball, etc.) 16 2.8 %
Other 21 3.6%
None chosen 49 8.5 %
Total 578 100.0 %
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014. Which THREE of the actions from the list in Question 13 are MOST IMPORTANT to vou and

2019 City of Kenmore Parks and Recreation Survey Final Findings Report

members of your household?

Q14. 2nd choice Number Percent
Acquire shoreline for water/beach access 65 11.2%
Acquiring properties for developing new parks/recreation 37 6.4 %
Acquiring properties to preserve natural open space &

wildlife habitat 56 9.7 %
Develop a community garden 20 3.5%
Develop new sports courts (tennis, pickleball, basketball) 21 3.6%
Develop a new indoor community recreation center with

a gymnasium, weight room, rental/meeting space, fitness/

dance room 46 8.0 %
Develop a new outdoor at grade water play area (splash

pad/spray park) 19 33%
Develop a new regional indoor community aquatic center

with features such as water slides, zero depth/walk in

entry, lap lanes for exercise, spray fountains, etc. 44 7.6 %
Develop an off-leash dog area 27 4.7 %
Develop multi-purpose paths/trails in parks 36 6.2 %
Develop multi-purpose trails connecting to parks 45 7.8 %
Develop non-motorized watercraft launches & rowing

facilities 10 1.7 %
Develop parks with play equipment & swings 16 2.8%
Develop skateboarding areas 1 0.2 %
Upgrade existing neighborhood parks & playgrounds 17 29%
Upgrade natural areas 20 35%
Upgrade nature trails 26 4.5%
Upgrade or develop outdoor multi-use athletic fields

(soccer/lacrosse/ultimate frisbee/baseball/softball, etc.) 11 1.9 %
Other 3 0.5%
None chosen 58 10.0 %
Total 578 100.0 %
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014. Which THREE of the actions from the list in Question 13 are MOST IMPORTANT to vou and
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members of your household?

Q14. 3rd choice Number Percent
Acquire shoreline for water/beach access 46 8.0 %
Acquiring properties for developing new parks/recreation 18 3.1 %
Acquiring properties to preserve natural open space &

wildlife habitat 33 5.7 %
Develop a community garden 27 4.7 %
Develop new sports courts (tennis, pickleball, basketball) 16 2.8 %
Develop a new indoor community recreation center with

a gymnasium, weight room, rental/meeting space, fitness/

dance room 37 6.4 %
Develop a new outdoor at grade water play area (splash

pad/spray park) 14 24 %
Develop a new regional indoor community aquatic center

with features such as water slides, zero depth/walk in

entry, lap lanes for exercise, spray fountains, etc. 40 6.9 %
Develop an off-leash dog area 32 55%
Develop multi-purpose paths/trails in parks 42 7.3 %
Develop multi-purpose trails connecting to parks 37 6.4 %
Develop non-motorized watercraft launches & rowing

facilities 22 3.8%
Develop parks with play equipment & swings 18 3.1%
Develop skateboarding areas 4 0.7 %
Upgrade existing neighborhood parks & playgrounds 35 6.1 %
Upgrade natural areas 23 4.0 %
Upgrade nature trails 42 7.3 %
Upgrade or develop outdoor multi-use athletic fields

(soccer/lacrosse/ultimate frisbee/baseball/softball, etc.) 16 2.8 %
Other 4 0.7 %
None chosen 72 12.5 %
Total 578 100.0 %
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SUM OF THE TOP THREE CHOICES

014. Which THREE of the actions from the list in Question 13 are MOST IMPORTANT to vou and

2019 City of Kenmore Parks and Recreation Survey Final Findings Report

members of yvour household? (top 3)

Q14. Top choice Number Percent
Acquire shoreline for water/beach access 227 393 %
Acquiring properties for developing new parks/recreation 68 11.8%
Acquiring properties to preserve natural open space &

wildlife habitat 142 24.6 %
Develop a community garden 52 9.0 %
Develop new sports courts (tennis, pickleball, basketball) 53 9.2 %
Develop a new indoor community recreation center with

a gymnasium, weight room, rental/meeting space, fitness/

dance room 110 19.0 %
Develop a new outdoor at grade water play area (splash

pad/spray park) 40 6.9 %
Develop a new regional indoor community aquatic center

with features such as water slides, zero depth/walk in

entry, lap lanes for exercise, spray fountains, etc. 169 292 %
Develop an off-leash dog area 116 20.1 %
Develop multi-purpose paths/trails in parks 106 18.3 %
Develop multi-purpose trails connecting to parks 102 17.6 %
Develop non-motorized watercraft launches & rowing

facilities 42 7.3 %
Develop parks with play equipment & swings 40 6.9 %
Develop skateboarding areas 6 1.0 %
Upgrade existing neighborhood parks & playgrounds 74 12.8%
Upgrade natural areas 51 8.8 %
Upgrade nature trails 86 14.9 %
Upgrade or develop outdoor multi-use athletic fields

(soccer/lacrosse/ultimate frisbee/baseball/softball, etc.) 43 7.4 %
Other 28 4.8 %
None chosen 49 8.5 %
Total 1604
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015. Facility Needs. Please indicate if YOU or any member of vour household has a need for each type of

facility listed below.

(N=578)

Yes No
Q15-1. Art gallery/indoor theater 29.9% 70.1%
Q15-2. Community/recreation center 45.5% 54.5%
Q15-3. Indoor exercise/fitness facilities 47.4% 52.6%
Q15-4. Indoor gymnasiums (basketball,
volleyball, etc.) 29.2% 70.8%
Q15-5. Indoor swimming pool/aquatic
center 57.4% 42.6%
Q15-6. Large community parks 56.1% 43.9%
Q15-7. Natural areas/reserves 64.5% 35.5%
Q15-8. Nature trails 72.1% 27.9%
Q15-9. Non-motorized watercraft
launches 29.6% 70.4%
Q15-10. Off-leash dog parks 37.4% 62.6%
Q15-11. Outdoor multi-use athletic fields
(soccer/lacrosse/ultimate frisbee/baseball/
softball, etc.) 33.4% 66.6%
Q15-12. Outdoor pickleball courts 11.8% 88.2%
Q15-13. Outdoor pools 23.0% 77.0%
Q15-14. Outdoor spray parks 24.9% 75.1%
Q15-15. Outdoor tennis courts 24.7% 75.3%
Q15-16. Paved walking/biking paths 67.6% 32.4%
Q15-17. Picnic shelters/areas 46.7% 53.3%
Q15-18. Playgrounds 39.4% 60.6%
Q15-19. Skateboarding areas 11.2% 88.8%
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2019 City of Kenmore Parks and Recreation Survey Final Findings Report

015. Facility Needs. Please indicate if YOU or any member of vour household has a need for each type of
facility listed below.

Yes No
Q15-20. Small neighborhood parks 52.2% 47.8%
Q15-21. Other 3.1% 96.9%
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0O15. If "YES." please rate how well your needs are being met in the City of Kenmore.

(N=548)

Fully met Mostly met Partly met Not met
Q15-1. Art gallery/indoor theater 3.3% 8.5% 33.3% 54.9%
Q15-2. Community/recreation center 3.4% 14.3% 34.6% 47.7%
Q15-3. Indoor exercise/fitness facilities 2.8% 8.9% 23.0% 65.3%
Q15-4. Indoor gymnasiums (basketball,
volleyball, etc.) 1.9% 6.4% 21.8% 69.9%
Q15-5. Indoor swimming pool/aquatic
center 3.1% 4.1% 6.5% 86.4%
Q15-6. Large community parks 24.0% 47.7% 22.4% 5.9%
Q15-7. Natural areas/reserves 19.3% 46.6% 30.3% 3.9%
Q15-8. Nature trails 17.9% 42.6% 34.5% 5.0%
Q15-9. Non-motorized watercraft
launches 8.7% 33.3% 44.0% 14.0%
Q15-10. Oft-leash dog parks 1.5% 5.1% 16.7% 76.8%
Q15-11. Outdoor multi-use athletic fields
(soccer/lacrosse/ultimate frisbee/baseball/
softball, etc.) 4.4% 26.7% 41.1% 27.8%
Q15-12. Outdoor pickleball courts 1.7% 3.3% 10.0% 85.0%
Q15-13. Outdoor pools 7.3% 4.9% 8.1% 79.7%
Q15-14. Outdoor spray parks 6.1% 13.0% 33.6% 47.3%
Q15-15. Outdoor tennis courts 5.9% 14.1% 23.7% 56.3%
Q15-16. Paved walking/biking paths 18.2% 41.1% 32.7% 8.1%
Q15-17. Picnic shelters/areas 14.1% 46.2% 34.1% 5.6%
Q15-18. Playgrounds 21.7% 53.8% 22.6% 1.9%
Q15-19. Skateboarding areas 30.5% 30.5% 35.6% 3.4%
Q15-20. Small neighborhood parks 21.1% 40.4% 33.6% 5.0%
Q15-21. Other 11.1% 0.0% 16.7% 72.2%

6 ETC Page 92



015-21. Other

2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Q15-21. Other Number Percent
Walkable neighborhoods with raised-sidewalk pedestrian

access 1 5.6 %
Waterfront 1 5.6 %
Auto repair area 1 5.6 %
Lake swimming area clear of weeds 1 5.6 %
PROPER BOAT LAUNCH 1 5.6 %
DRIVING RANGE GOLF 1 5.6 %
GOLF COURSE 1 5.6 %
Shoreline access just to enjoy, not for boating 1 5.6 %
Y outh hangout 1 5.6 %
DEVELOP WATERFRONT LIKE KIRKLAND 1 5.6 %
LIBRARY 1 5.6 %
BEACH TO PLAY ON, THINK SEATTLE LAKE

WA PARKS SEWARD 1 5.6 %
BEACH AREA 1 5.6 %
Waterfront Civic Club similar to Lake Forest Park 1 5.6 %
Boathouse/launch for Inglemoor Crew team that

community could also use 1 5.6 %
Litter deterrent signage and more trash cans along

popular pedestrian routes 1 5.6 %
Indoor play space 1 5.6 %
RESTROOMS AT AREAS 1 5.6 %
Total 18 100.0 %
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016. Which FOUR of the facilities from the list in Question 15 are MOST IMPORTANT to vour
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household?

Q16. Top choice Number Percent
Art gallery/indoor theater 16 2.8%
Community/recreation center 17 29 %
Indoor exercise/fitness facilities 32 55%
Indoor gymnasiums (basketball, volleyball, etc.) 5 0.9 %
Indoor swimming pool/aquatic center 114 19.7 %
Large community parks 32 55%
Natural areas/reserves 59 10.2 %
Nature trails 53 9.2%
Non-motorized watercraft launches 6 1.0 %
Off-leash dog parks 57 9.9 %
Outdoor multi-use athletic fields (soccer/lacrosse/

ultimate frisbee/baseball/softball, etc.) 20 3.5%
Outdoor pickleball courts 3 0.5 %
Outdoor pools 7 1.2%
Outdoor spray parks 2 0.3 %
Outdoor tennis courts 7 1.2 %
Paved walking/biking paths 48 83 %
Picnic shelters/areas 5 0.9 %
Playgrounds 14 2.4 %
Skateboarding areas 2 0.3 %
Small neighborhood parks 19 33 %
Other 7 1.2 %
None chosen 53 9.2 %
Total 578 100.0 %
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016. Which FOUR of the facilities from the list in Question 15 are MOST IMPORTANT to vour
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household?

Q16. 2nd choice Number Percent
Art gallery/indoor theater 17 29%
Community/recreation center 33 5.7 %
Indoor exercise/fitness facilities 32 55%
Indoor gymnasiums (basketball, volleyball, etc.) 16 2.8%
Indoor swimming pool/aquatic center 49 85%
Large community parks 24 42 %
Natural areas/reserves 44 7.6 %
Nature trails 86 14.9 %
Non-motorized watercraft launches 19 33%
Off-leash dog parks 36 6.2 %
Outdoor multi-use athletic fields (soccer/lacrosse/

ultimate frisbee/baseball/softball, etc.) 14 24 %
Outdoor pickleball courts 7 1.2 %
Outdoor pools 11 1.9%
Outdoor spray parks 13 22%
Outdoor tennis courts 11 1.9 %
Paved walking/biking paths 52 9.0 %
Picnic shelters/areas 7 1.2 %
Playgrounds 16 2.8%
Skateboarding areas 3 0.5 %
Small neighborhood parks 21 3.6 %
Other 5 0.9 %
None chosen 62 10.7 %
Total 578 100.0 %
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016. Which FOUR of the facilities from the list in Question 15 are MOST IMPORTANT to vour
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household?

Q16. 3rd choice Number Percent
Art gallery/indoor theater 25 4.3 %
Community/recreation center 21 3.6%
Indoor exercise/fitness facilities 38 6.6 %
Indoor gymnasiums (basketball, volleyball, etc.) 24 4.2 %
Indoor swimming pool/aquatic center 30 52%
Large community parks 32 55%
Natural areas/reserves 38 6.6 %
Nature trails 55 9.5%
Non-motorized watercraft launches 13 22 %
Off-leash dog parks 25 4.3 %
Outdoor multi-use athletic fields (soccer/lacrosse/

ultimate frisbee/baseball/softball, etc.) 22 3.8%
Outdoor pickleball courts 5 0.9 %
Outdoor pools 13 2.2 %
Outdoor spray parks 17 29%
Outdoor tennis courts 8 1.4 %
Paved walking/biking paths 73 12.6 %
Picnic shelters/areas 15 2.6%
Playgrounds 16 2.8%
Skateboarding areas 4 0.7 %
Small neighborhood parks 16 2.8 %
Other 4 0.7 %
None chosen 84 14.5%
Total 578 100.0 %
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016. Which FOUR of the facilities from the list in Question 15 are MOST IMPORTANT to vour
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household?

Q16. 4th choice Number Percent
Art gallery/indoor theater 21 3.6 %
Community/recreation center 28 4.8 %
Indoor exercise/fitness facilities 26 4.5%
Indoor gymnasiums (basketball, volleyball, etc.) 12 21 %
Indoor swimming pool/aquatic center 24 4.2 %
Large community parks 33 5.7 %
Natural areas/reserves 37 6.4 %
Nature trails 34 5.9%
Non-motorized watercraft launches 19 33%
Off-leash dog parks 22 3.8%
Outdoor multi-use athletic fields (soccer/lacrosse/

ultimate frisbee/baseball/softball, etc.) 13 22 %
Outdoor pickleball courts 7 1.2 %
Outdoor pools 14 2.4 %
Outdoor spray parks 10 1.7 %
Outdoor tennis courts 14 2.4 %
Paved walking/biking paths 39 6.7 %
Picnic shelters/areas 16 2.8%
Playgrounds 21 3.6%
Skateboarding areas 7 1.2 %
Small neighborhood parks 17 29 %
Other 4 0.7 %
None chosen 160 27.7 %
Total 578 100.0 %

SETC

Page 97



SUM OF THE TOP FOUR CHOICES

016. Which FOUR of the facilities from the list in Question 15 are MOST IMPORTANT to vour

2019 City of Kenmore Parks and Recreation Survey Final Findings Report

household? (top 4)

Q16. Top choice Number Percent
Art gallery/indoor theater 79 13.7%
Community/recreation center 99 17.1 %
Indoor exercise/fitness facilities 128 22.1%
Indoor gymnasiums (basketball, volleyball, etc.) 57 9.9 %
Indoor swimming pool/aquatic center 217 37.5%
Large community parks 121 20.9 %
Natural areas/reserves 178 30.8 %
Nature trails 228 39.4 %
Non-motorized watercraft launches 57 9.9 %
Off-leash dog parks 140 24.2 %
Outdoor multi-use athletic fields (soccer/lacrosse/

ultimate frisbee/baseball/softball, etc.) 69 11.9%
Outdoor pickleball courts 22 3.8%
Outdoor pools 45 7.8 %
Outdoor spray parks 42 7.3 %
Outdoor tennis courts 40 6.9 %
Paved walking/biking paths 212 36.7 %
Picnic shelters/areas 43 7.4 %
Playgrounds 67 11.6 %
Skateboarding areas 16 2.8%
Small neighborhood parks 73 12.6 %
Other 20 3.5%
None chosen 53 9.2 %
Total 2006
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017. On a scale from 1 to 10, where 1 is '""'no opportunities' and 10 is "extensive opportunities,' how
would vou rate the opportunity to attend community event(s) in the City of Kenmore?

(N=578)
Extensi-
No ve
opportu- opportu-
nities 2 3 4 5 6 7 8 9 nities
Q17. How
would you
rate
opportunit-
y to attend
communit-
y event(s)
in City of
Kenmore 2.2% 3.7% 7.1% 5.7% 22.2% 14.5% 14.3% 17.3% 5.7% 7.5%
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018. In the past 12 months, have you or any member of vour household attended any community event(s)

in the City of Kenmore?

Q18. Have you attended any community event(s)?

in City of Kenmore in past 12 months Number Percent
Yes 307 53.1%
No 271 46.9 %
Total 578 100.0 %
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018a. Which of the following community event(s) did vou attend?

018a-13. Other

Q18a. What community event(s) did you attend Number Percent
Arts of Kenmore Gallery Receptions at Kenmore City

Hall 39 12.7 %
Halloween at the Hall 21 6.8 %
Jack V. Crawford Day 7 23 %
Kenmore Fourth of July Fireworks 180 58.6 %
Kenmore Play Day 38 12.4 %
Kenmore Summer Concert Series 174 56.7 %
Lunchtime Food Truck Fridays 45 14.7 %
Movies at the Square 64 20.8 %
National Night Out 28 9.1%
Seasonal Nature Walks in Parks 44 143 %
Tree Lighting Festival & Holiday Market 93 30.3 %
Why I Love Kenmore Summer Party 56 182 %
Other 25 8.1 %
Total 814
Q18a-13. Other Number Percent
City council meeting 2 8.0 %
20-year Kenmore birthday 1 4.0 %
Concerts at St Edwards 1 4.0 %
Art show 1 4.0 %
Slough races 1 4.0 %
Meetings 1 4.0 %
HYDROPLANE IN SLEW 1 4.0 %
KAYAK RACING 1 4.0 %
CHURCH CRAFTS FAIR-KENMORE 1 4.0 %
Hangar Events 1 4.0 %
Summer reading at the Hangar 1 4.0 %
HOLIDAY WINE TASTING AT AQUA CLUB 1 4.0 %
Station 51 open house 1 4.0 %
Arts of Kenmore Art Show 1 4.0 %
Arts of Kenmore Art Show at Bastyr 1 4.0 %
Memorial service at the hanger 1 4.0 %
Christmas ships 1 4.0 %
BRT meeting with Metro 1 4.0 %
Breakfast Fire Hall 1 4.0 %
ART SHOW AT BOASTY AREA 1 4.0 %
Fishing at Log Boom Park 1 4.0 %
Special Olympics 1 4.0 %
Kids to Parks Day at St Edwards 1 4.0 %
COMMUNITY INFORMATION AND MEETINGS 1 4.0 %
Total 25 100.0 %
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019. Program/Activity Needs. Please indicate if YOU or any member of your HOUSEHOLD has a need
for each type of program or activity listed below.

(N=578)

Yes No
Q19-1. Adult fitness & wellness programs 53.5% 46.5%
Q19-2. Adult painting, arts, sculpturing
classes 30.4% 69.6%
Q19-3. Adult rowing programs 20.9% 79.1%
Q19-4. Adult sports programs 29.2% 70.8%
Q19-5. Adult theatre, dance, singing,
musical instrument classes 24.2% 75.8%
Q19-6. Before & after school programs 24.0% 76.0%
Q19-7. Community event programs 41.3% 58.7%
Q19-8. Community garden programs 27.5% 72.5%
Q19-9. Cultural event programs 36.5% 63.5%
Q19-10. Gymnastics & tumbling programs 12.8% 87.2%
Q19-11. Inclusive/adaptive recreation
programs 12.1% 87.9%
Q19-12. Martial arts programs 13.1% 86.9%
Q19-13. Nature/environmental education
programs 36.0% 64.0%
Q19-14. Park stewardship/volunteering
programs 33.9% 66.1%
Q19-15. Preschool programs/early
childhood 20.1% 79.9%
Q19-16. Programs for adults 50+ 31.7% 68.3%
Q19-17. Programs for people with
disabilities 16.1% 83.9%
Q19-18. Tennis lessons & leagues 17.8% 82.2%
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019. Program/Activity Needs. Please indicate if YOU or any member of your HOUSEHOLD has a need

for each type of program or activity listed below.

Yes No

Q19-19. Water fitness programs 30.4% 69.6%
Q19-20. Youth fitness & wellness classes 23.0% 77.0%
Q19-21. Youth Learn to Swim programs 27.5% 72.5%
Q19-22. Youth painting, arts, sculpturing

classes 19.7% 80.3%
Q19-23. Youth rowing programs 15.6% 84.4%
Q19-24. Youth sports programs 27.2% 72.8%
Q19-25. Youth summer camps 28.4% 71.6%
Q19-26. Youth theatre, dance, singing,

musical instruments classes 21.8% 78.2%
Q19-27. Other 1.7% 98.3%
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019. If "YES." please rate how well your needs are being met in the City of Kenmore.

(N=5006)

Fully met Mostly met Partly met Not met
Q19-1. Adult fitness & wellness programs 4.2% 8.3% 34.8% 52.7%
Q19-2. Adult painting, arts, sculpturing
classes 2.7% 4.1% 24.5% 68.7%
Q19-3. Adult rowing programs 7.1% 12.2% 25.5% 55.1%
Q19-4. Adult sports programs 3.4% 8.3% 32.4% 55.9%
Q19-5. Adult theatre, dance, singing,
musical instrument classes 2.5% 5.9% 26.3% 65.3%
Q19-6. Before & after school programs 7.6% 17.6% 41.2% 33.6%
Q19-7. Community event programs 6.3% 35.3% 43.5% 15.0%
Q19-8. Community garden programs 4.4% 13.2% 28.7% 53.7%
Q19-9. Cultural event programs 3.3% 14.8% 52.7% 29.1%
Q19-10. Gymnastics & tumbling programs 0.0% 7.9% 15.9% 76.2%
Q19-11. Inclusive/adaptive recreation
programs 3.6% 7.3% 38.2% 50.9%
Q19-12. Martial arts programs 4.5% 10.6% 25.8% 59.1%
Q19-13. Nature/environmental education
programs 2.8% 12.3% 50.8% 34.1%
Q19-14. Park stewardship/volunteering
programs 6.7% 17.0% 41.8% 34.5%
Q19-15. Preschool programs/early
childhood 7.1% 14.3% 38.8% 39.8%
Q19-16. Programs for adults 50+ 3.8% 8.9% 47.1% 40.1%
Q19-17. Programs for people with
disabilities 4.2% 11.3% 29.6% 54.9%
Q19-18. Tennis lessons & leagues 2.2% 6.6% 20.9% 70.3%
Q19-19. Water fitness programs 2.7% 4.7% 16.0% 76.7%
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019. If "YES." please rate how well your needs are being met in the City of Kenmore.

Fully met Mostly met Partly met Not met
Q19-20. Youth fitness & wellness classes 2.6% 8.7% 31.3% 57.4%
Q19-21. Youth Learn to Swim programs 2.2% 5.9% 24.3% 67.6%
Q19-22. Youth painting, arts, sculpturing
classes 3.1% 4.1% 25.8% 67.0%
Q19-23. Youth rowing programs 5.6% 9.7% 37.5% 47.2%
Q19-24. Youth sports programs 3.8% 17.3% 41.4% 37.6%
Q19-25. Youth summer camps 2.9% 15.0% 37.9% 44.3%
Q19-26. Youth theatre, dance, singing,
musical instruments classes 2.9% 8.6% 28.6% 60.0%
Q19-27. Other 12.5% 0.0% 12.5% 75.0%
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Q19-27. Other Number Percent
Adult Yoga 1 10.0 %
Game nights, cards 1 10.0 %
Language classes 1 10.0 %
Pickleball lessons and leagues 1 10.0 %
Foreign languages classes 1 10.0 %
Tai Chi at Moorland Park 1 10.0 %
WALKING PATHS/TRAILS 1 10.0 %
Adult learn to swim programs 1 10.0 %
None of the above, needs already met elsewhere 1 10.0 %
COMMUNITY SAILING PROGRAM 1 10.0 %
Total 10 100.0 %

SETC

Page 106



2019 City of Kenmore Parks and Recreation Survey Final Findings Report

020. Which FOUR of the programs or activities from the list in Question 19 are MOST IMPORTANT to

your household?

020. Top choice Number Percent
Adult fitness & wellness programs 103 17.8 %
Adult painting, arts, sculpturing classes 16 2.8 %
Adult rowing programs 8 1.4 %
Adult sports programs 19 33%
Adult theatre, dance, singing, musical instrument classes 9 1.6 %
Before & after school programs 23 4.0 %
Community event programs 33 5.7 %
Community garden programs 17 29%
Cultural event programs 17 2.9 %
Gymnastics & tumbling programs 3 0.5 %
Inclusive/adaptive recreation programs 3 0.5 %
Martial arts programs 4 0.7 %
Nature/environmental education programs 26 4.5%
Park stewardship/volunteering programs 12 21 %
Preschool programs/early childhood 19 33%
Programs for adults 50+ 16 2.8 %
Programs for people with disabilities 9 1.6 %
Tennis lessons & leagues 9 1.6 %
Water fitness programs 25 4.3 %
Youth fitness & wellness classes 3 0.5 %
Youth Learn to Swim programs 28 4.8 %
Y outh painting, arts, sculpturing classes 5 0.9 %
Y outh rowing programs 3 0.5%
Y outh sports programs 20 3.5%
Youth summer camps 9 1.6 %
Youth theatre, dance, singing, musical instruments classes 5 0.9 %
Other 2 0.3 %
None chosen 132 22.8 %
Total 578 100.0 %
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020. Which FOUR of the programs or activities from the list in Question 19 are MOST IMPORTANT to

your household?

020. 2nd choice Number Percent
Adult fitness & wellness programs 43 7.4 %
Adult painting, arts, sculpturing classes 29 5.0%
Adult rowing programs 16 2.8%
Adult sports programs 21 3.6 %
Adult theatre, dance, singing, musical instrument classes 11 1.9%
Before & after school programs 9 1.6 %
Community event programs 25 4.3 %
Community garden programs 26 4.5%
Cultural event programs 20 3.5%
Gymnastics & tumbling programs 6 1.0 %
Inclusive/adaptive recreation programs 2 0.3 %
Martial arts programs 10 1.7 %
Nature/environmental education programs 27 4.7 %
Park stewardship/volunteering programs 20 3.5%
Preschool programs/early childhood 8 1.4 %
Programs for adults 50+ 27 4.7 %
Programs for people with disabilities 4 0.7 %
Tennis lessons & leagues 6 1.0 %
Water fitness programs 22 3.8%
Youth fitness & wellness classes 5 0.9 %
Youth Learn to Swim programs 26 4.5 %
Y outh painting, arts, sculpturing classes 6 1.0 %
Y outh rowing programs 4 0.7 %
Y outh sports programs 16 2.8 %
Youth summer camps 20 35%
Youth theatre, dance, singing, musical instruments classes 7 1.2%
Other 2 0.3 %
None chosen 160 27.7 %
Total 578 100.0 %
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020. Which FOUR of the programs or activities from the list in Question 19 are MOST IMPORTANT to

your household?

020. 3rd choice Number Percent
Adult fitness & wellness programs 25 43 %
Adult painting, arts, sculpturing classes 19 33%
Adult rowing programs 9 1.6 %
Adult sports programs 20 3.5%
Adult theatre, dance, singing, musical instrument classes 18 3.1 %
Before & after school programs 5 0.9 %
Community event programs 27 4.7 %
Community garden programs 11 1.9 %
Cultural event programs 22 3.8%
Gymnastics & tumbling programs 5 0.9 %
Inclusive/adaptive recreation programs 2 0.3 %
Martial arts programs 6 1.0 %
Nature/environmental education programs 22 3.8%
Park stewardship/volunteering programs 20 3.5%
Preschool programs/early childhood 13 22%
Programs for adults 50+ 24 42 %
Programs for people with disabilities 5 0.9 %
Tennis lessons & leagues 12 21 %
Water fitness programs 12 2.1%
Youth fitness & wellness classes 5 0.9 %
Youth Learn to Swim programs 22 3.8%
Y outh painting, arts, sculpturing classes 5 0.9 %
Y outh rowing programs 5 0.9 %
Y outh sports programs 18 3.1 %
Youth summer camps 24 4.2 %
Youth theatre, dance, singing, musical instruments classes 11 1.9%
None chosen 211 36.5 %
Total 578 100.0 %
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020. Which FOUR of the programs or activities from the list in Question 19 are MOST IMPORTANT to

your household?

020. 4th choice Number Percent
Adult fitness & wellness programs 27 4.7 %
Adult painting, arts, sculpturing classes 18 3.1 %
Adult rowing programs 6 1.0 %
Adult sports programs 15 2.6 %
Adult theatre, dance, singing, musical instrument classes 14 2.4 %
Before & after school programs 9 1.6 %
Community event programs 16 2.8 %
Community garden programs 19 33%
Cultural event programs 20 3.5%
Gymnastics & tumbling programs 3 0.5 %
Inclusive/adaptive recreation programs 3 0.5 %
Martial arts programs 2 0.3 %
Nature/environmental education programs 25 4.3 %
Park stewardship/volunteering programs 14 2.4 %
Preschool programs/early childhood 8 1.4 %
Programs for adults 50+ 18 3.1 %
Programs for people with disabilities 6 1.0 %
Tennis lessons & leagues 7 1.2 %
Water fitness programs 14 24 %
Youth fitness & wellness classes 8 1.4 %
Youth Learn to Swim programs 12 21 %
Y outh painting, arts, sculpturing classes 8 1.4 %
Y outh rowing programs 2 0.3 %
Y outh sports programs 9 1.6 %
Youth summer camps 15 2.6 %
Youth theatre, dance, singing, musical instruments classes 17 2.9 %
Other 2 0.3 %
None chosen 261 45.2 %
Total 578 100.0 %
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020. Which FOUR of the programs or activities from the list in Question 19 are MOST IMPORTANT to
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your household? (top 4)

020. Top choice Number Percent
Adult fitness & wellness programs 198 343 %
Adult painting, arts, sculpturing classes 82 142 %
Adult rowing programs 39 6.7 %
Adult sports programs 75 13.0 %
Adult theatre, dance, singing, musical instrument classes 52 9.0 %
Before & after school programs 46 8.0 %
Community event programs 101 17.5%
Community garden programs 73 12.6 %
Cultural event programs 79 13.7%
Gymnastics & tumbling programs 17 29%
Inclusive/adaptive recreation programs 10 1.7 %
Martial arts programs 22 3.8%
Nature/environmental education programs 100 17.3 %
Park stewardship/volunteering programs 66 11.4%
Preschool programs/early childhood 48 8.3 %
Programs for adults 50+ 85 14.7 %
Programs for people with disabilities 24 4.2 %
Tennis lessons & leagues 34 59 %
Water fitness programs 73 12.6 %
Youth fitness & wellness classes 21 3.6%
Youth Learn to Swim programs 88 152%
Youth painting, arts, sculpturing classes 24 4.2 %
Y outh rowing programs 14 2.4 %
Y outh sports programs 63 10.9 %
Youth summer camps 68 11.8 %
Youth theatre, dance, singing, musical instruments classes 40 6.9 %
Other 6 1.0 %
None chosen 132 22.8 %
Total 1680
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021. Please rate your level of satisfaction with the overall value vour household receives from the City of

Kenmore for parks, recreation and community events.

Q21. Your level of satisfaction with overall value
your household receives from City of Kenmore for

parks, recreation & community events Number Percent
Very satisfied 100 17.3 %
Somewhat satisfied 216 37.4%
Neutral 154 26.6 %
Somewhat dissatisfied 46 8.0 %
Very dissatisfied 19 33%
Don't know 43 7.4 %
Total 578 100.0 %

WITHOUT “DON’T KNOW?”

021. Please rate your level of satisfaction with the overall value vour household receives from the City of

Kenmore for parks, recreation and community events. (without "don't know')

Q21. Your level of satisfaction with overall value
your household receives from City of Kenmore for
parks, recreation & community events

Very satisfied
Somewhat satisfied
Neutral

Somewhat dissatisfied
Very dissatisfied

Total

Number Percent
100 18.7 %

216 40.4 %

154 28.8 %

46 8.6 %

19 3.6 %

535 100.0 %
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022. Counting yourself, how many people in your household are...

Mean  Sum
number 2.8 1618
Under 5 years 0.2 126
5-9 years 0.2 98
10-14 years 0.2 105
15-19 years 0.2 87
20-24 years 0.1 69
25-34 years 0.3 162
35-44 years 0.4 258
45-54 years 0.4 206
55-64 years 0.4 244
65-74 years 0.3 192
75-84 years 0.1 60
85+ years 0.0 11
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023. What is vour age?
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023. Your age Number Percent
18-34 100 17.3 %
35-44 119 20.6 %
45-54 112 19.4 %
55-64 126 21.8%
65+ 104 18.0 %
Not provided 17 2.9 %
Total 578 100.0 %
023. What is vour age? (without '""not provided')
023. Your age Number Percent
18-34 100 17.8 %
35-44 119 21.2 %
45-54 112 20.0 %
55-64 126 22.5%
65+ 104 18.5 %
Total 561 100.0 %
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024. How many vears have vou lived in the City of Kenmore?

Q24. How many years have you lived in City of?

Kenmore Number Percent
0-5 174 30.1 %
6-10 84 14.5 %
11-15 70 12.1 %
16-20 67 11.6 %
21-30 76 13.1%
31+ 86 14.9 %
Not provided 21 3.6 %
Total 578 100.0 %

WITHOUT “NOT PROVIDED”

024. How many vears have you lived in the City of Kenmore? (without '"not provided')

Q24. How many years have you lived in City of

Kenmore Number Percent
0-5 174 31.2%
6-10 84 15.1%
11-15 70 12.6 %
16-20 67 12.0 %
21-30 76 13.6 %
31+ 86 154 %
Total 557 100.0 %
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0Q25. Your gender:
0Q25. Your gender Number Percent
Male 288 49.8 %
Female 278 48.1 %
Other/non-binary 5 0.9 %
Not provided 7 1.2 %
Total 578 100.0 %

0Q25. Your gender: (without ""not provided')
Q25. Your gender Number Percent
Male 288 50.4 %
Female 278 48.7 %
Other/non-binary 5 0.9 %
Total 571 100.0 %
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026. Are vou of Hispanic or Latino ancestry?

026. Are you of Hispanic or Latino ancestry Number Percent
Yes 43 7.4 %
No 528 91.3 %
Not provided 7 1.2 %
Total 578 100.0 %
026. Are you of Hispanic or Latino ancestry? (without "not provided'')

026. Are you of Hispanic or Latino ancestry Number Percent
Yes 43 7.5%
No 528 92.5 %
Total 571 100.0 %
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027. Which of the following best describes vour race/ethnicity?

0Q27. Your race/ethnicity Number Percent
African American/Black 8 1.4 %
Asian 62 10.7 %
Native American/Alaska Native 8 1.4 %
Pacific Islander/Native Hawaiian 6 1.0%
White/Caucasian 463 80.1 %
Other 10 1.7%
Total 557
0Q27-6. Other

Q27-6. Other Number Percent
Mixed 3 30.0 %
Middle Eastern 2 20.0 %
Hispanic 1 10.0 %
European, Italian, Irish 1 10.0 %
Latino 1 10.0 %
Brazilian 1 10.0 %
Puerto Rican 1 10.0 %
Total 10 100.0 %
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028. Is English vour first language?
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0Q28. Is English vyour first language Number Percent
Yes 512 88.6 %
No 57 9.9 %
Not provided 9 1.6 %
Total 578 100.0 %
Q28. Is English your first language? (without '"not provided')
Q28. Is English your first language Number Percent
Yes 512 90.0 %
No 57 10.0 %
Total 569 100.0 %
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029. What is vour primary language spoken in your home?

Q29. What is primary language spoken in your

2019 City of Kenmore Parks and Recreation Survey Final Findings Report

home Number Percent
English 520 90.0 %
Spanish 5 0.9 %
Mandarin/Cantonese 16 2.8%
Vietnamese 3 0.5%
Korean 1 0.2%
Tagalog 2 0.3 %
Other 16 2.8%
Not provided 15 2.6 %
Total 578 100.0 %

WITHOUT “NOT PROVIDED”

029. What is vour primary language spoken in vour home? (without '"not provided'")

Q29. What is primary language spoken in your

home Number Percent
English 520 92.4 %
Spanish 5 0.9 %
Mandarin/Cantonese 16 2.8%
Vietnamese 3 0.5%
Korean 1 0.2%
Tagalog 2 0.4 %
Other 16 2.8%
Total 563 100.0 %
0Q29-8. Other
Q29. Other Number Percent
Portuguese 2 12.5%
Russian 2 12.5 %
German 2 12.5%
Japanese 1 6.3 %
Assamese 1 6.3 %
Serbian 1 6.3 %
Romanian 1 6.3 %
FARSI 1 6.3 %
Tamil 1 6.3 %
TBLUGU 1 6.3 %
BULGARIAN 1 6.3 %
INDONESIAN 1 6.3 %
Malayalam 1 6.3 %
Total 16 100.0 %
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030. What is your total annual household income?
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30. What is your total annual household income Number Percent
Under $25K 16 2.8%
$25K to $49,999 35 6.1 %
$50K to $74,999 69 11.9 %
$75K to $99,999 63 10.9 %
$100K to $149,999 115 19.9 %
$150K+ 187 324 %
Not provided 93 16.1 %
Total 578 100.0 %
030. What is vour total annual household income? (without ""'not provided')
30. What is your total annual household income Number Percent
Under $25K 16 33%
$25K to $49,999 35 7.2 %
$50K to $74,999 69 14.2 %
$75K to $99,999 63 13.0 %
$100K to $149,999 115 23.7 %
$150K+ 187 38.6 %
Total 485 100.0 %
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Section 5
Survey Instrument
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January 2019

Dear Kenmore Resident,

The City of Kenmore is beginning to update its Parks, Recreation, and Open Space (PROS) Plan, a long-
range planning document updated every five to seven years. We are conducting a survey to objectively
assess leisure and recreation needs in our community as part of our PROS Plan update. We need your
input on this survey to help us plan for the future parks and recreation needs of the community.

We realize this survey will take about 10-15 minutes to complete, but every question is important. The
time you invest now will influence dozens of decisions that will be made about the future of the City's
parks and recreation programs and facilities.

If possible, please have the youngest adult (age 18 or older) in your household complete the survey.

Please return your survey during the next week. You may return your completed survey in the postage-
paid envelope that has been provided or by e-mailing a scanned copy to Ryan.Murray@etcinstitute.com.
If you prefer, you may also complete the survey on-line by going to www.KenmoreParkSurvey.org.
Your individual responses will remain confidential.

If you have any questions, please contact Parks Project Manager, Maureen Colaizzi at
mcolaizzi@kenmorewa.gov or (425) 398-8900.

Thank you for your support of this important initiative.

Sincerely,

Rob Karlinsey
City Manager
City of Kenmore

La Ciudad de Kenmore esta pidiendo su opinion sobre servicios recreos. Si usted prefiere hacer la
encuesta en espanol, por favor [lame gratis al (844) 811-0411. Sus respuestas individuales seran
mantenidas de forma confidencial. Necesitamos recibir sus respuestas en los proximos dias.
Muchas gracias.
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The City of Kenmore would like your input to help determine parks and
recreation priorities for our community. This survey will take approximately 10-
15 minutes to complete. When you are finished, please return your survey in
the enclosed postage paid return-reply envelope. If you prefer, this survey may
be completed online instead at this unique link www.KenmoreParkSurvey.org

KENMORE that only can be used once by you. Your responses will remain completely

BY THE LAKE

confidential. We greatly appreciate your time.

La Ciudad de Kenmore esta pidiendo su opinion sobre servicios recreos. Si
usted prefiere hacer la encuesta en espanol, por favor llame gratis al (844)
811-0411. Sus respuestas individuales seran mantenidas de forma
confidencial. Muchas gracias.

3a.

3b.

From the following list, please CHECK ALL the City of Kenmore parks or recreation facilities
that you are aware of.

___ (01) City Hall Park/Jack Crawford Skate Park __(07) Squire's Landing Park
___(02) Linwood Park ___(08) Tolt Pipeline Trail

__(03) Log Boom Park ___(09) Town Square/Hangar Building
___(04) Moorlands Park __(10) Twin Springs Park

___(05) Northshore Summit Park ___(11) Wallace Swamp Creek Park
___(06) Rhododendron Park __ (12) Other:

In the past 12 months, have you or any member of your household visited any of the City of
Kenmore park and recreation facilities listed in Question 1?

(1) Yes [Answer Q2a.] _ (2)No [Skip to Q3.]

N

a. Overall, how would you rate the physical condition of ALL the City of Kenmore parks and
recreation facilities you have visited?

__ (1) Excellent __ (2) Good __ (3)Fair ___ (4)Poor

p—

From the following list, please CHECK ALL the City of Kenmore parks or recreation facilities
you visit regularly.

___(01) City Hall Park/Jack Crawford Skate Park ___(07) Squire's Landing Park
__(02) Linwood Park ___(08) Tolt Pipeline Trail

___(03) Log Boom Park __ (09) Town Square/Hangar Building
___(04) Moorlands Park ___(10) Twin Springs Park

____(05) Northshore Summit Park ____(11) Wallace Swamp Creek Park
___ (06) Rhododendron Park __ (12) Other:

How often do you visit the City of Kenmore park and recreation facilities you checked in
Question 3?

(1) Daily _(2) Weekly (3) Monthly (4) Quarterly
How do you access the City of Kenmore parks and recreation facilities you checked in Question
3?

(1) Walk (2) Bike (3) Bus (4) Drive
On a scale from 1 to 10, where 1 is "Not at all satisfied" and 10 is "Extremely satisfied," how
satisfied are you with the number of city-owned parks and recreation facilities in the City of

Kenmore?
Your rating:
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11.
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On a scale from 1 to 10, where 1 is "Not at all satisfied" and 10 is "Extremely satisfied," how
satisfied are you with the progress that the city is making in improving and investing in parks
and recreation facilities in the City of Kenmore?

Your rating:

From the following list, please CHECK ALL the parks and recreation facilities operated by
OTHER providers that you visit regularly in the City of Kenmore.

___(01) Aqua Club Swimming Pool ____(06) Kenmore Senior Center
__(02) Bastyr University Outdoor Recreation Facilities __(07) School Athletic Fields
___(03) Burke Gilman Trail ___(08) School Playgrounds
____(04) Inglewood Golf Course ____(09) St. Edward State Park
___(05) Kenmore Community Club ___(10) Other:

From the following list, please check the FOUR park features found in public parks that are
MOST IMPORTANT to you and your household.

___(01) Benches and Picnic Tables ___ (0O5) Park Lighting ___ (09) Signage
___(02) Bike Racks ____(06) Parking __(10) Trash Receptacles and Removal
__(03) Drinking Fountains ___(07) Picnic Shelters __ (1) Walking Paths

(04) Landscaping ___(08) Restrooms (12) Other:

Of the park features listed in Question 7, please choose the THREE park features you feel are
MOST IMPORTANT to be added or improved in Kenmore? [Using the numbers in Question 7,
please write in the numbers of the park features that are your 1st, 2nd, and 3rd, choices, or
circle "NONE."]

1st: 2nd: 3rd: NONE

From the following list, please CHECK ALL the organizations that you and members of your
household use for parks, recreation and cultural programs and facilities.

__ (01) Aqua Club __(14) Northshore School District

___(02) Arts of Kenmore ____(15) Northshore Senior Center

___(03) Boys and Girls Club ___(16) Private agencies and organizations
___(04) Cities of Bothell, Kirkland, Woodinville, Lake Forest Park ____(17) Private clubs (tennis, health and fitness)
___(05) City of Kenmore __(18) Private schools

___(06) Inglewood Golf Club ____(19) Private youth sports leagues

___(07) Kenmore Community Club ___(20) State Parks

___(08) Kenmore Heritage Society Events __(21) YMCA Facility

___(09) Kenmore Senior Center ___(22) YMCA Off-Site Summer Lunch Program
__(10) Kenmore Waterfront Activities Center (KWAC) __ (23) Other:

___ (1) King County Parks

____(12) Non-profit organizations

___(13) Northshore Performing Arts Center
On a scale from 1 to 10, where 1 is "No opportunities” and 10 is "Extensive opportunities,” how
would you rate the recreational opportunities in the City of Kenmore?
Your rating:
On a scale from 1 to 10, where 1 is "Lowest quality” and 10 is "Highest quality,” how would you
rate the quality of recreation programs or classes in the City of Kenmore?

Your rating:
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12. How do you currently get information about recreational, cultural, and community event
programs in the City of Kenmore?

___(01) Bothell-Kenmore Reporter newspaper __(07) Local social media
___(02) City of Kenmore printed newsletter ___(08) Online search engine
___(03) City of Kenmore social media __ (09) Radio

____(04) City of Kenmore's electronic newsletter ___(10) Seattle Times

___ (05) City of Kenmore's website(Kenmorewa.gov) ___(11) Cther:

___(06) Friends and family/word of mouth

13. Listed below are a number of potential actions the City of Kenmore could take in the future to
improve and expand parks and recreation facilities in Kenmore. Using a scale of 1 to 4, where 4
means "Very Supportive” and 1 means "Not Supportive,” please indicate how supportive you
and your household are of the City taking each of the following actions.

Very Somewhat Not Sure Not
Supportive  Supportive Supportive

How supportive are you of having the City of Kenmore...

01. |Acquire shoreline for water/beach access 4 3 2 1
02.|Acquiring properties for developing new parks/recreation facilities 4 3 2 1
03. |Acquiring properties to preserve natural open space and wildlife habitat 4 3 2 1
04.|Develop a community garden 4 3 2 1
05. | Develop new sports courts (Tennis, Pickleball, Basketball) 4 3 2 1
06 Develop a new indoor community recreation center with gymnasium, weight room, 4 3 9 1
"|rental/meeting space, fitness/dance room
07.|Develop a new outdoor at grade water play area (Splash Pad/Spray Park) 4 3 2 1
08 Develop a new regional indoor community aquatic center with features such as 4 3 2 1
"|water slides, zero depth/walk in entry, lap lanes for exercise, spray fountains, efc.
09.|Develop an off-leash dog area 4 3 2 1
10.|Develop multipurpose pathsitrails in parks 4 3 2 1
11.|Develop multipurpose trails connecting to parks 4 3 2 1
12.|Develop non-motorized water craft launches and rowing facilities 4 3 2 1
13.|Develop parks with play equipment and swings 4 3 2 1
14.|Develop skateboarding areas 4 3 2 1
15.|Upgrade existing neighborhood parks and playgrounds 4 3 2 1
16.|Upgrade natural areas 4 3 2 1
17.|Upgrade nature trails 4 3 2 1
18 Upgrade or develop outdoor multi-use athletic fields (soccer/lacrosse/ultimate 4 3 9 1
"| Frisbee/ baseball/softball, etc.)
19.|Other: 4 3 2 1

14. Which THREE of the actions from the list in Question 13 are MOST IMPORTANT to you and
members of your household? [Using the nhumbers in Question 13, please write in the nhumbers
of the park features that are your 1st, 2nd, and 3rd, choices, or circle "NONE."]

st 2nd: 3rd: NONE
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Facility Needs. Please indicate if YOU or any member of your household has a need for each
type of facility listed below by circling YES or NO to the right of each type of facility. If YES,
please answer the questions to the right of the facility regarding "How well are your needs being
met in the City of Kenmore?."

Have a Need for this | How well are your needs met in Kenmore?
Facility in Kenmore? | FullyMet = Mostly Met =~ PartlyMet ~ Not Met

01. | Art gallery/indoor theater Yes No 4 3 2 1
02. | Community/Recreation Center Yes No 4 3 2 1
03. |Indoor exercise/fitness facilities Yes No 4 3 2 1
04. | Indoor gymnasiums (basketball, volleyball, etc.) Yes No 4 3 2 1
05. | Indoor swimming pool/aquatic center Yes No 4 3 2 1
06. |Large community parks Yes No 4 3 2 1
07. |Natural areas/reserves Yes No 4 3 2 1
08. |Nature trails Yes No 4 3 2 1
09. |Non-motorized watercraft launches Yes No 4 3 2 1
10.| Off-leash dog parks Yes No 4 3 2 1
Outdoor multi-use athletic fields (soccer/lacrosse/ultimate
1. Frisbee/ baseball/softball, etc.) ( Yes No 4 8 2 1
12.|Outdoor pickleball courts Yes No 4 3 2 1
13. | Outdoor pools Yes No 4 3 2 1
14. | Outdoor spray parks Yes No 4 3 2 1
15. | Outdoor tennis courts Yes No 4 3 2 1
16.|Paved walking/biking paths Yes No 4 3 2 1
17.|Picnic shelters/areas Yes No 4 3 2 1
18.|Playgrounds Yes No 4 3 2 1
19. | Skateboarding areas Yes No 4 3 2 1
20. |Small neighborhood parks Yes No 4 S 2 1
21. |Other: Yes No 4 3 2 1
16. Which FOUR of the facilities from the list in Question 15 are MOST IMPORTANT to your
household? [Using the numbers in Question 15, please write in the numbers of the facilities that
are your 1st, 2nd, 3rd, and 4th choices, or circle "NONE."]
st 2nd: rd: 4th: NONE
17. On a scale from 1 to 10, where 1 is "No opportunities” and 10 is "Extensive opportunities,” how
would you rate the opportunity to attend community event(s) in the City of Kenmore?
Yourrating: ___
18. In the past 12 months, have you or any member of your household attended any community

event(s) in the City of Kenmore?
__ (1) Yes [Answer Question 18a.] ___(2) No [Go to Question 19.]

18a. Which of the following community event(s) did you attend?

__ (01) Arts of Kenmore Gallery (07) Lunchtime Food Truck Fridays
Receptions at Kenmore City Hall ___(08) Movies at the Square
(02) Halloween at the Hall __ (09) National Night Out
__(03) Jack V. Crawford Day ___(10) Seasonal Nature Walks in Parks
___(04) Kenmore Fourth of July Fireworks ___(11) Tree Lighting Festival and Holiday Market
(05) Kenmore Play Day __(12) Why | Love Kenmore Summer Party
(06) Kenmore Summer Concert Series ___(13) Other:

vvvvvv

GSETC

Page 127



19.

2019 City of Kenmore Parks and Recreation Survey Final Findings Report

Program/Activity Needs. Please indicate if YOU or any member of your HOUSEHOLD has a need
for each type of program or activity listed below by circling YES or NO to the right of each type
of program or activity. If YES, please answer the questions to the right of the program or activity
regarding "How well are your needs being met in the City of Kenmore?."

Have a Need for this | How well are your needs met in Kenmore?

Type of Program/Activit )
yp g y Program in Kenmore? Fully Met ~ Mostly Met ~ Partly Met ~ Not Met

01. | Adult fitness and wellness programs Yes No 4 3 2 1
02. | Adult painting, arts, sculpturing classes Yes No 4 3 2 1
03. | Adult rowing programs Yes No 4 3 2 1
04. | Adult sports programs Yes No 4 3 2 1
05. | Adult theatre, dance, singing, musical instrument classes Yes No 4 3 2 1
06. | Before and after school programs Yes No 4 3 2 1
07.|Community event programs Yes No 4 3 2 1
08. | Community garden programs Yes No 4 3 2 1
09. | Cultural event programs Yes No 4 3 2 1
10. |Gymnastics and tumbling programs Yes No 4 3 2 1
11. | Inclusive/adaptive recreation programs Yes No 4 3 2 1
12. |Martial arts programs Yes No 4 3 2 1
13. [Nature/environmental education programs Yes No 4 3 2 1
14. |Park stewardship/volunteering programs Yes No 4 3 2 1
15. | Preschool programs/early childhood Yes No 4 3 2 1
16. |Programs for adults 50 and over Yes No 4 3 2 1
17. |Programs for people with disabilities Yes No 4 3 2 1
18. | Tennis lessons and leagues Yes No 4 3 2 1
19. |Water fitness programs Yes No 4 3 2 1
20. |Youth fitness and wellness classes Yes No 4 3 2 1
21.|Youth Learn to Swim programs Yes No 4 3 2 1
22.|Youth painting, arts, sculpturing classes Yes No 4 3 2 1
23. | Youth rowing programs Yes No 4 3 2 1
24.|Youth sports programs Yes No 4 3 2 1
25.|Youth summer camps Yes No 4 3 2 1
26.|Youth theatre, dance, singing, musical instruments classes Yes No 4 3 2 1
27.|Other: Yes No 4 3 2 1
20. Which FOUR of the programs or activities from the list in Question 19 are MOST IMPORTANT to

your household? [Using the numbers in Question 19, please write in the numbers of the

programs or activities that are your 1st, 2nd, 3rd, and 4th choices or circle "NONE."]

st 2nd: 3rd: 4th: NONE

21. Please rate your level of satisfaction with the overall value your household receives from the

City of Kenmore for parks, recreation and community events.

(1) Very satisfied __ (3) Neutral __ (b) Very dissatisfied
__(2) Somewhat satisfied ___(4) Somewhat dissatisfied ___(9) Don't know
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Demographics

22. Counting yourself, how many people in your household are...

Under 5 years: 15-19 years: 35-44 years: 65-74 years:
5-9 years: 20-24 years: 45-54 years: 75-84 years:
10-14 years: 25-34 years: 55-64 years: 85+ years:

23. What is your age? years

24, How many years have you lived in the City of Kenmore? years

25. Your gender: (1) Male (2) Female (3) Other/Non-Binary

26. Are you of Hispanic or Latino Ancestry? (1) Yes

__ (2)No

27. Which of the following best describes your race/ethnicity? [Check all that apply.]

____(1) African American/Black

(4) Pacific Islander/Native Hawaiian

__ (2) Asian ___(5) White/Caucasian
___(3) Native American/Alaska Native ___(6) Other:
28. Is English your first language? __ (1) Yes

29. What is your primary language spoken in your home?

____(1) English ___(4) Vietnamese
__ (2) Spanish __(5) Amharic/Tigrinya
___(3) Mandarin/Cantonese ___(6) Korean

30. What is your total annual household income?
__ (1) Under $25,000 __(3)$50,000 to $74,999
__(2)$25,000 to $49,999 ___(4)$75,000 to $99,999

_ (2)No

__(7) Tagalog
___ (8) Other:

_(5)$100,000 to $149,999
___(6) $150,000 or more

This concludes the survey. Thank you for your time!
Please return your completed survey in the enclosed return-reply envelope addressed to:
ETC Institute, 725 W. Frontier Circle; Olathe, Kansas 66061

Your responses will remain completely confidential. The
address information printed to the right will ONLY be used to
help identify geographic areas with special interests.

Sus respuestas seran completamente confidenciales. La
informacién de la direccion impresa a la derecha se usara
SOLAMENTE para ayudar a identificar dreas geograficas
con intereses especiales.
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