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Manufactured Housing Community Tenant Resources

Resource Details

EVICTION PREVENTION, RENTAL ASSISTANCE

The Washington Mobile Home Rental Assistance Program is rental
assistance program sponsored by manufacture/mobile home
community owners.

e Phone number: 949-420-3400

e Website: www.mhprap.com/washington

e Email: washington@mhprap.com

Washington Mobile
Home Rental Assistance
Program

Contact 2-1-1 for rental assistance and eviction prevention.

e Phone number: 2-1-1

2-1-1 o Website: https://search.wa211.org/

Enter "rental assistance” and "eviction prevention” in the Search
field and enter your address in the location field.

Help connecting to resources regarding homeownership including
foreclosure prevention as well as support for low income, disabled,
veteran, and senior homebuyers and homeowners

e Phone number: 877-894-4663

e \Website: www.homeownership-wa.org

e Online portal: https://portal.homeownership-wa.org/auth/register

Washington
Homeownership
Resource Center

Contact the local agency within Washington's Coordinated Entry
Program that serves your county. Coordinated Entry agencies
Coordinated connect people in Washington State with housing resources,

Entry Program including "eviction prevention” services. The list is organized by
county and updated periodically (resources may change over time).

e \Website: https:/deptofcommerce.app.box.com/v/CEAccessPoints

Community Action Agencies (CAAs) are nonprofit private and public
organizations that serve people and improve communities in all

202:'(:""“3' Action Washington counties.
gency e Phone number/text: 360-707-4460
e \Website: https://wapartnership.org/agencies
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Resource Details

Senior Services
Programs and the AARP
Washington State Office

Washington State
Department of Veteran's
Affairs

Northwest Justice
Project

Tenant's Union of
Washington State

Many cities and counties have programs that specifically serve the

needs of senior citizens.

e Contact the main number of your city or county and ask for "rental
assistance” and "eviction prevention” services.

¢ If you have access to the internet, you can search by entering the
city or county you live in, adding "senior services” or adding
"senior services rental assistance” or adding "senior services
eviction prevention”.

The AARP Washington State Office may have resources.
e Phone number: 866-227-7457
e \Website: https://states.aarp.org/washington/welcome-to-aarp-

washington
e Email: aarpwa®@aarp.org

The Washington State Department of Veterans Affairs helps connect
veterans and their family members to services they earned through
their military service.

e Phone number: 1-800-562-2308

e Website: www.dva.wa.gov/resources

LEGAL AID, TENANT RIGHTS, DISPUTE RESOLUTION

Northwest Justice Project (NJP) is a legal aid program that provides
legal help to persons with low incomes.
e Phone number: 888-201-1014

e \Website: https://nwjustice.org/get-legal-help

NJP has resource information by county for rental assistance and

eviction prevention across Washington State.

e Phone number: 855-657-8387

o Website:
www.washingtonlawhelp.org/resource/eviction#iEFD8E124-10E7-
4DFD-9508-44B3FC657CC3

The Tenant's Rights Hotline has trained, non-attorney, tenant
counselors that help tenants with questions about landlord-tenant
laws and can provide information about how to avoid losing your
housing.

e Phone number: 206-723-0500

e Website: https://tenantsunion.org/counseling
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Resource Details

Manufactured Housing
Dispute Resolution
Program

Association of
Manufactured Home
Owners of Washington
State

The Washington State Office of the Attorney General administers the

Manufactured Housing Dispute Resolution Program (MHDRP).

e Website: https://www.atg.wa.gov/manufactured-housing-dispute-
resolution-program)

MHDRP enforces the Manufactured/Mobile Home Landlord Tenant
Act (MHLTA) (RCW 59.20) and educates tenants and community
owners (landlords) about the law.

e Website: https://apps.leg.wa.gov/rcw/default.aspx?cite=59.20

MHDRP

e Phone number (statewide): 1-866-924-6458

e Phone number (King County): 206-464-6049

e Email: mhdr@atg.wa.gov

e Education Presentation Email: To request education presentations
about dispute resolution, filing complaints, and the MHLTA, send
an email to cpoutreach@atg.wa.gov.

AMHO is a nonprofit whose purpose is to promote, represent,
preserve and enhance the rights and interests of manufactured home
owners in Washington through communication, education,
negotiation and preservation of communities.
e President Robin Zorich at 503-998-6562
e Contact "Know Your Rights" volunteers:

Western WA: 360-610-0358 or 360-749-3964

Central WA/Espanol (Spanish): 509-480-7899
e Website: https://www.wamho.org
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Resource Details

MHC PURCHASE AND PRESERVATION

As of July 23, 2023, community owners (landlords) must give written

notice of an opportunity to compete to purchase before the owner

markets the community for sale, includes the sale in a multiple listing,

or when they receive an offer to purchase the owner intends to

consider. Community owners must notify tenants, a qualified tenant

organization, the Washington State Housing Finance Commission,

and the Department of Commerce (Commerce).

e Washington state law (RCW 59.20.325) website:
https://app.leg.wa.gov/RCW/default.aspx?cite=59.20.325

e List of approved Notices of Opportunity to Compete to Purchase

The Department of Commerce sends copies of approved Notices of

Opportunity to Compete to Purchase to organizations interested in

purchasing and preserving communities as affordable

homeownership.

e Washington state law (RCW 59.20.350) website:
https://app.leg.wa.gov/RCW/default.aspx?cite=59.20.350

Notice of Opportunity to

Compete to Purchase & These organizations are called “Eligible Organizations” (nonprofits,
Eligible Organization housing authorities, local government, etc.).
Registry e Washington state law (RCW 59.20.030) website:

https://app.leg.wa.gov/RCW/default.aspx?cite=59.20.030
e List of approved Eligible Organizations

A Notice of Opportunity to Compete to Purchase does not mean MHC
residents have the right of first refusal or any priority to purchase a
community; there is no guarantee of resident or eligible organization
ownership, only an opportunity to make an offer to the seller.

A Notice of Opportunity to Compete to Purchase (RCW 59.20.325) is
not required for MHC tenants to begin discussing purchase and
preservation of their community.

Commerce recommends community residents discuss creating a
homeowners association as a first step in preparing for future
opportunities to preserve their community. Contact AMHO for more
information.

e Website: https://www.wamho.org
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Resource Details

Washington State
Housing Finance
Commission/
Manufactured Home
Community Investment
Fund

ROC Northwest

Manufactured Housing
Community
Preservationists

Affordable Communities,
Inc.

Community Land Trusts

The Washington State Housing Finance Commission, in partnership
with ROC Northwest and ROC USA, offers financial tools and expert
guidance for manufactured housing communities to become self-
owned cooperatives.

e Website: https://www.wshfc.org/mhcf/manufactured.htm

ROC Northwest partners with community owners to sell their MHCs to
community residents. ROC helps residents form a cooperative
business, secure financing, and purchase the communities in which
they live.

e Phone number: 360-943-4241

e \Website: https://nwcdc.coop/roc-northwest/

e Email: info@nwcdc.coop

Manufactured Housing Community Preservationists (MHCP) works
with community residents and owners to preserve affordable
housing. MHCP works on a community land trust model by buying
and holding land to provide secure, affordable access to land and
housing for community residents. MHCP works primarily in King
County, but may consider buying communities in Pierce, Snohomish,
Kittitas, and Kitsap Counties.
e Website: http://mhcp-wa.org/
e Email: gregb@mhcp-wa.org
To ask questions about community purchase, choose one
community representative send an email.

Affordable Communities, Inc. is a nonprofit with a focus on
preserving MHCs as affordable housing.

e Phone number: 916-399-4993

e \Website: https://www.affordablecommunitiesinc.com

A community land trust (CLT) is a private non-profit community
organization that holds land in trust in order to provide affordable
housing and other opportunities. Buyers purchase the home (the
improvements) but not the land. The CLT owns the land. A 99-year
ground lease between the CLT and the homeowner identifies the
responsibilities of each party and the ground lease fee. The terms of
the ground lease include a resale formula to keep homes affordable
for future buyers.

e Phone number: 425-477-9054

e Website: https://walandtrusts.org/
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Housing Trust Fund (HTF)

Manufactured/Mobile
Home Relocation
Assistance and
Coordination Programs
(Department of Commerce)

The Department of Commerce offers competitive capital funding for
eligible organizations (housing authorities, nonprofits, federally
recognized tribes, etc.) to create manufactured housing communities,
or purchase existing communities, for use as affordable
homeownership.

HTF dollars are very competitive. The HTF program makes funds
available for affordable housing projects through a competitive
application process. Applications are generally accepted once a year,
but timing and frequency can vary depending on the size and nature
of appropriations to the program by the Legislature.

o Website:
https://www.commerce.wa.gov/homeownership/homeownership-
capital-programs/

e Email: houapplication@commerce.wa.gov

MHC CLOSURE AND RELOCATION ASSISTANCE

If you own your manufactured/mobile home and live in a community
closing in Washington, you may be eligible for relocation assistance
and coordination program services. Services are provided to eligible,
income qualifying households on a first-come, first-served basis,
prioritizing tenants in communities closed due to health and safety
concerns or community owner fraud.

The Manufactured/Mobile Home Relocation Assistance Program
(Relocation Assistance Program) provides cash assistance up to
$11,000 for a single-section home or up to $17,000 for a multi-section
home (including single-sections with additional, built living space).

Program staff help tenants complete applications, develop a

household relocation plan, and connect households to additional

community support during the relocation process.

e Phone number: 800-964-0852 | 360-725-2971

e Website: https://www.commerce.wa.gov/building-
infrastructure/housing/maobile-home-relocation-assistance/

e Email: omh@commerce.wa.gov

If English is not your primary language, we will call you back with the
help of a telephone interpreter in the language in which you are most
comfortable.
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