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Changes in RED 
 
QUALIFICATIONS:  

• Consultant must have a minimum of three years of experience coordinating with 
a network of heat pump installers, and promoting and managing manufacturer, 
utility, or municipal rebates. 

• Consultant must have successfully performed one contract with services similar 
to those described in this RFP. 

• Consultant must be able to distribute ductless, mini-split, and central air heat 
pump systems that meet or exceed a Heating Season Performance Factor 2 
(HSPF2) of 8.1 and a Seasonal Energy Efficiency Ratio 2 (SEER2) of 13.4, and that 
are in accordance with local and state maximum permissible noise levels. 

• Consultant must have a local office within 50 miles of the greater Seattle area, and 
distribute heat pumps to at least ten different installers providing services in the 
greater Seattle area. 

• Consultant must be able to advance instant rebates for work completed and seek 
reimbursement from City of Kenmore monthly for rebates provided. 

• Consultant must be able to properly review and approve documentation submitted 
by installers for incentive verification and collect project data to report to the City 
of Kenmore. 

• Consultant must be able to provide at least one program orientation training per 
year to contractors and provide in-house support to contractors for incentive 
program. 

 


