RFP No. 25-C3188

City of Kenmore
Heat Pump Direct Rebate Program

QUESTIONS & ANSWERS
Last Updated: 12/1/2025

Q1: Can you please help define “no central heating”. Does this reference inefficient
electric heat (baseboard) or other heating sources utilizing more electricity than a heat
pump would provide?

A1: No central heating refers to electric resistance/baseboard heaters and/or wood
stoves that act as the primary source of heat for the home.

Q2: Under scope of service you mention “or supplementing electric resistance heating
with heat pumps” this might be an inefficient electric furnace (not fossil fuel) that would
clearly be more efficient with a heat pump. Does this system qualify?

A2: Households with electric furnaces do not qualify for this program.

Q3: What LMI percentage or threshold are you projecting so we can better forecast our
home rebate breakdown and what kind of market spend for advertising.

A3: For the $4,000 bonus rebate for moderate income households, the City anticipates
utilizing 2025 King County 150% AMI thresholds as seen below.

Household Size |Upper Income Limits (150% AMI)
$165,000
$188,550
$212,100
$235,650
$254,550
$273,400
$292,250
$311,100
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Q4: Qualifications: You use HSPF and SEER in your response which is the old AHRI
standard (M) did you mean to use the new AHRI standard (M1) of HSPF2 and SEER2
which is how all equipment is now rated. What minimum standard are you looking to
meet in your program.



A4: Thank you for this clarification. Yes, the new AHRI standard should be used.
Minimum standards should be HSPF2 of 8.1 and SEER2 of 13.4. An addendum will be
added to the RFP page to correct this error.

Q5: When you have a chance can you send me the spec documents for this bid? "RFP -
City Heat Pump Direct Rebate Program"

A5: No additional specification documents exist for this program currently, as it is not a
direct installation with the City. Additional clarifying details of the program shall be
provided upon request.



